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1. Tepmunsbl 1 onipeaeeHus

ITporpammusii komiuteke (IIK) — cpeactBo obmena [P-KOMMyHHKAIUsSIMH, COCTOAIICE U3
CEPBEPHOT0 M KITMEHTCKOTO MPHJIOKEHUH K HHOM nporpammublil mpoxykT OO0 «DokcTpnn;

[lapTHEp — IOPHAMYECKOE JHIO JIHOG0H (OpMBI COGCTBEHHOCTH (B T.4. MHAMBHAYAIbHBIA
IpeAIpHHAMATENS), 06anaTens munensueil 000 «PoxcTpmy» Ha mpaso nonp3osanus [1K.

[Tonb3oBarenb — coTpyaHuk IlapTHepa, uMeromuii akkayHt, obpatusumecs B CTII OO0
«DokcTpu» 3a oxazandeM (IPEJOCTABICHHEM) TEXHHUYECKOH MOANEPXKKH, IONYICHHEM
KOHCYJIbTaluil.

Cnyx6a Texumdeckoif moanepxku (CTII) — opranmsarnus B OO0 «®PokcTpu» paboTk 1o
KOHCYJHTHPOBAHMIO [0 TEXHHYeCKUM BompocaM (yHxnuonupoBanus IIK, a Takxe IO PEIICHHUIO
npobJieM TEXHMYECKOTO XapakTepa, BosHHKatomux y Ilomp3oBareneit B mpolecce HCHOJIb30BaAHMS
[1K.

Cnenpanmuct CTII — corpyaaux OO0 «®okcTpu», Ha3HAYACTCSA MPUKA30M OTBCTCTBCHHBIM
3a OKa3aHHe IIOICPKKH, B TOM YHCIE 32 KadecTBO pabOThI W CPOKH pemIeHHs BONPOCOB, B
0053aHHOCTH KOTOPOTO BXOAUT Ha3HAUCHUE HIIH M3MEHEHHE IPUOPUTETA 3a5BKH, PCIICHHE 3a4BOK
[ons30BaTeneii, KOHCYIbTHpOBaHKe Ilonp3oBateneii mo BompocaM ¢yrknmonuposanus IIK, a
TaKXke, B Cllydae HeOOXOAUMOCTH, obecmedeHre 3QPEKTHBHOrO B3aUMOICHCTBUS MEXAY IPYTHMU
corpyaaukamu OO0 «PoxcTpu», IPUBICUCHHBIMHU ISl PEIIEHHS BOIIPOCOB.

Baza 3Hanuii — 6a3a JaHHBIX, cO3AaHHas A1 cOopa, XpaHeHHUs ¥ MOUCKa crocoba peleHus
po0iieM, OCHOBBIBASCH Ha I10JIb30BATEILCKOM ONUCAHUH CUTYallUH.

O6pamenue — coobenue [Tonp3oBatens, otnpasiernoe B anpec CTII, koTopoe cocTaBIeHO
B COOTBETCTBHM C TPEGOBAHMAMH HACTOSINErO PeriiaMeHTa, M HMMEIOINEe HWHIWBUIYAIBHBIA
peructpannonaeii Homep (ID). JlenuTcs Ha THIBL KOHCYJbTAalWs, HHIOMACHT, 3alpoc Ha
00cITy )KUBaHMNE;

BpeMs peakiiuu — HEPHOZ BPEMEHH OT IoTydeHus obpamienus [loab3oBateis 10 NPHHATAL
obpamienus CTII, 4To MOATBEPKAAETCS OTBETHHIM MHCBMOM IO 3JIEKTPOHHON IIOYTE HJIM 3BOHKOM
1o Tenepony (3ampoc HHGOPMALNM [0 CYIIECTBY OoOpalleHHs (B 9TOM CIIyYae, BPeMs PEaKIUu
yBeNNYMBaeTCA Ha BpeMs OTBeTa [lonb30Barels); NpejocTaBlIeHIEe KOHCYIbTALUY, PeKOMEH IallHH
WA TOTOBOIO PEIIeHHUs, €Clii pobieMa W3BECTHAd,; OIMOBEIICHHE O PErUCTPAUK HHIHICHTA U O
Hayajie paboT 0 ero PelIeHHUIO);

Uumupnear — Jmoboe coOpiTHEe (CUTyaunus), HeE SABISIOIICECS YacThiO INTATHOTO
¢ynkuuonuposanust [IK, npsMo, KOCBEHHO HIM IIOTCHIHAlIbHO BEIyllee K HapyLICHHIO
KOPPEKTHOrO (yHKIHOHHPOBAHUSI OJHOTO WM HecKOIbKHX komnonenTos 1K, nmu noctyna x IIK
co cropons! [lonb3oBareneit;

KpuTrueckuii HHIUNEHT — HHIAAECHT, KOTOPHIA IIPHBOJMT K HEPaGOTOCIIOCOOHOCTH HITH K
CYIIECTBEHHOMY yXyIIIeHHIO padoTocnocobHocTH IIK, 9TO BBI3BIBAET OCTAaHOBKY KIFOHYEBBIX
MPOIIECCOB;

HeKpUTHYHBIA WHIMICHT — BCE OCTAIbHBIC HHIMACHTEl, KOTOPHIC HE OKasbIBAOT
CYILECTBEHHOTO HETaTUBHOTO BIMAHHUS Ha paboTocnocoOHOCTs 1 GyHKumoHan I1K;

3ampoc Ha o6cTyxuBanue — 3anpoc [101630BaTeNs Ha JIOTIONHUTENBHYIO HHPOPMALIHIO 7/AIm
KOHCYJIbTAIlHIO;

KoHcy/IbTalls — HpOBEJCHHE pasbsicHeHuil mo anroputMy paboter ¢ IIK, TpebyeMprx
HACTPOEK CepBepHOro u/mnu knueHtckoro npunoxenuit 1K, mpenocrapneHue HHGOpMaMH O
CTaTyce 3aperucTpUPOBAHHBIX 3ai1BoK Ilonp30Barens.

JIMHES TONEPKKM — opranusammoHHo-cTpykrypHas dacts CTII OOO «®oxcTpum»,
HMEIOIas OIpefieleHHEIE 30HB OTBETCTBEHHOCTH, PECYPCHI, HOCTYIH, OOS3aHHOCTH, & TaKkKe
BPEMEHHEIE HOPMATHBHI, B T€YCHHE KOTOPHIX 3TH OOA3AHHOCTH JOJUKHEI OBITH BEINOJTHEHBI 6o
IepeJaHbl JUT BBIIOJTHEHNUS (3CKAIMPOBAHBI) HA CIICIYOIIYIO TMHUIO IIOMICPIKKH.

IIpuopuTeT — CTATyc 3asBKH, XapaKTEPU3YIOUIHH CTENCHb BAXHOCTH PEINCHUSA JTAHHOM
3asBku Juis Ilomb3oBaTess. IIpHOPHTET yCTAaHABIMBAETCS B 3aBUCHMOCTH OT Macmiraba H
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3HAYAMOCTH IIPobIEMBI, 03BY4eHHOIi B 3asBKe [Top3oBareneM. [Ipaoputet 10 3HAYMMOCTH JIENTUTCS
Ha: KpUTHYecKHif (0TKa3 B pabote ITK, KOTOPBIH IPHBOMT K IPEKPAIEHHIO (yHKIIMOHUPOBAHUS [1IK
WM 3HAYATEIBHOMY YXYIIIGHHIO KadecTBa Hcmonb3oBaHus ITK 1o HasHadYeHHUIO), BBICOKHH
(3HAYMTENIbHAS HEHCIIPABHOCTH B paboTe ITK, mpuBosIIas K CHIDKEHHEO 3asBJICHHBIX BOSMOXHOCTEH
[IK, ypoBHsS ero ©0€30IIaCHOCTH HJIM YCTOHYMBOCTH, YXYIIICHUIO KadeCTBa 3asBJICHHOU
(YHKIIMOHATBHOCTH, HapyIleHuto ynpasiasemoctu I1K), cpentuii (HEHCIPaBHOCTL HE 3aTPAaruBacT
HaGOp BEIIONHAEMEIX GyHKIHH rim HopMansHoe QyHKnuonuposanue [1K), Huskuii (Bce OCTalbHOE:
KOHCYJ/IBTALIIOHHBIE 3aIIPOCHI, 3aIIPOCHI Ha IIPEJOCTABICHHE OTOHATENBHOH HHQOpMALHH H T.J.).

PaspaGorunk — cotpynauka OO0 «DokcTpi», KOTOPEIM B pamKax CIIyKeOHBIX 3aaHui
0Py 4eHO BBIIONHATE paGoTh 0 paspaGoTke/nopaboTke/conpoBoxaeHuo [1K.

PemeHve 3asiBKM — O3BydeHHas (3assieHHas) Ilonb3oBaTeneM mpobineMa yCTpaHEHR,
paborocnocobrocts IIK BoccraHoBieHa; Ilonb3oBaresb IOMYy4YMJI OTBETHI Ha BCE BOIPOCHL,
CBS3aHHBIE C 3ajBJICHHOM mpo6nemoit; [Tons3oBarens cUMTAcT, 9TO mpoliiema peleHa U 3asIBKy
MOXHO 3aKphITh. 3adBKa TAKKe CUMTACTCS peIleHHOH B ciydae, ecnu Ilomb3oBaremo HaH
HCUEPIBIBAIONIANA OTBET WM KOHKDETHBIE DEKOMCHIALUH, KOTOPBIC IONBb30OBATEN0 CICAyCT
BBITIOJIHATE U PEIICHHs BOIPOCOB M YCTPAHEHHs IIpoGiieM, IIPH OTCYTCTBHH €r0 BO3PaXKCHUH B
TeyeHue coriacoBanHoro ¢ Ilonp3osareneM BpeMeHH.

Texunueckas mnogmepxka (TII) — XoHCYyJIbTHpPOBaHME II0 TEXHMYECKHM BOIPOCAM
¢ynkunonnposanus [1K, a Taioke paspenieHue mpodIieM TEXHHYECKOI0 XapaKTepa, BO3SHHKAIOIIAX Y
TTonp30BaTeneii B nporecce ucrons3oBanus [1K.

DcKaanus npobieMbl — Iepeata pemeHns npobnemsr [lonbp3oBaterns Ha APYTYIO THHHAIO
TIOJUIEPIKKY.

Tekymas BepcHs KOMIIOHEHTa — aKTyalbHas Ha KaXAbIi MOMEHT BPEMCHH BCPCHS
KOMIIOHEHTa. Il0JIb30BaTENIO IOCTABJAETCS MOCHAeNHSAS OGHIHMANGHO BBINYIICHHAs BEPCHA Ha
MOMEHT ITOCTaBKH (TEKyllasi BEpCHs Ha MOMEHT IIOCTABKH);

Vcronb3yeMas BEpCHs — BEPCHs KOMIIOHEHTa, yCTaHOBNIeHHas y Ilons30BaTens.

Pa3BuTHE KOMIIOHEHTa (HE3HAUMTENBHOE YJIydlleHHUe (yHKIMOHATBHOCTH, UCHPABICHAC
nedexToB) BeaeTcst B paMKax ofHoH Bepcuu. [TonHas BepcHs KOMIOHCHTA BKIIOYACT B cebst HoMep
BEpPCHH KOMITOHEHTA H [OPSAKOBBIA HOMED BBINYCKA B PaMKaX JaHHOH BEPCHH. Bepcus KOMIIOHEHTA
MEHSAETCS NPH CYLIECTBEHHOM OOHOBJEHMM (YHKIMOHAIBPHOCTH, HE 4alle¢ OXHOro pasa B TOA.
O6paTHast COBMECTMMOCTh KOHGUTypanuii pasHbIX BEPCHH HE rapaHTHPYCTCS;

2. O6mue MoOJI0KEHH

2.1. Hacrosmuit PernameHT ycTaHaBIMBaeT IMOPSAJOK OKa3aHUA YCIyr IO TEXHUUECKOH
noaznepxke [NK rpymmoit Texandeckoit nogaepxku 000 «DoxcTpu» (manee — VicnionHATENB).

2.2. TexHUUecKas HOEPKKa HocTynHa BeeM Tlonp3oBarensm [TK OO0 «@okcTpm».

2.3. O6BeM YCIIyT TEXHIIECKON MOUIEPIKKH OIPEIeTACTCSA B COOTBETCTBIH ¢ ITakeToM yCiyT,
npuobperenHbM [lapTHEpOM.

2.4. VcmojHUTENs HMEET NPaBO B OJHOCTOPOHHEM MOPsS/IKE BHOCHTH H3MCHCHUS B
HACTOSIIHH PermaMeHT ¢ 00s3aTeIbHEIM yBenoMieHreM [lonmb3oBaTeniell myTeM OIyONMKOBAHMA
HOBOTO PernameHnTa Ha opuImansHoM caiite Mcmonaurens (www.fox3.by).

2.5. Takerts Texumgeckoit mopaepxku OO0 «PoxcTpu» (ypoBHH 00CITyKUBAHHS — SLA):

2.5.1. Ba3oBelii — GeCIUIATHBIA MAKET YCIyT TEXHHYECKON MOJIEPKKM, NOCTYIHBIH BCEM
[Monb3orarensm [1K, Bkmroudaromuii B ce€08 KOHCYIBTAIIHOHHYIO OJNEPKKY .

2.5.2. CTaHJapTHEIA — IUIATHBIN AKeT yciyr, NOCTyNHbIH 1101p30BaTENAM, 3AKIFOTHBIINM
JIOrOBOP TEXHUIECKOH ITOJICPIKKH.

2.5.3. PacmmpeHHas TOANEPXKa — IUIATHBIM TAKET yCIyT, AOCTYIHBIH [Tons30BaTeNsIM,
3aKJTFOUMBIIIM HOTOBOP TEXHUUECKON MOIEPKKH ¢ PACIIMPECHHBIM [IEPEYHEM TPEATaraeMbIxX yCiyr
B paMKaX TEXHUYIECKOH MOLIEPIKKH.

2.6. Omimume ypoBHeH OOCIyKMBaHHS (IIAKETOB YCJIYr) 3aKMOYacTcs B IEPEHHe
TIpeloCTaBIsgeMbIX yeuyT, BpeMeHu paGorsr CTII, BpemeHM pearvpoBaHus M IpCAOCTaBICHUA
pELICHHUS.
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2.7. YpoBeHb OOCIY>KHBaHHS OIpEJENIeTCs HaJIudueM JeHCTBYIOLIETO JOroBopa Ha
OKa3aHUE YCIIYT IO TEXHUYECKOH MOAIEpKKE U YCIOBUAMH 3aKIIOUYEHHOTO JOrOBOpA.

2.8. Ha Bce mpoaykrel OO0 «®@okcTpu» mpenocraBisercs: rapaHThs. ['apaHTHHHBIA CPOK
yCTaHABIIMBAETCS PaBHBIM 12 MecSIleB co THA MpHOOpeTeHus TUIeH3ui Ha ucnonb3opanue 110. Ha
IEepHOA IEeWCTBHS TapaHTHMHOTO CpOKa YCIYI'H TEXHHYECKOH IONNEPKKH IPEeNOCTaBISIOTCS
OecruiaTHO B o6beMe nakera « CTaHIapTHBINY.

2.9. Yeiyru TeXHAYECKO# MO UIepKKH He PaclipOCTPaHsIOTCS Ha alllapaTHble H MOOMJIBHEIE
cpencrBa Ilomp3oBareneii, Ha 0a30BBIH (DYHKIHOHAN OIEPALMOHHON CHCTEMBI CEPBEPHOIO
obopynoBanust [lapTHepa, Ha IporpaMMHOE 0O€eCIIeYeHIE TPETBUX CTOPOH.

2.10. Ycmyrn TeXHHYECKOH MMOJUIEPKKH OKAa3bIBAIOTCS AMCTAaHIMOHHO, Oe3 BBIE3NA K
apTHepy/MOIB30BATEIIO.

2.11. Ocuosuele 1end Texapdeckoit noguepkku OO0 «DokcTpu»:

- TOMCK HHIMJEHTOB W Tpobnem ¢ynknuonupoBaHus IIK, mx ycTpaHeHHe B INTaTHOM
pexime;

- TMOATOTOBKA WPEUIOKEHHI 10 HCKIIOYEHHIO IIOBTOPEHHMS 3apEerMCTPHUPOBAHHBIX
nHIKEeHTOB U npobiem [1K;

- aKTyaJIM3allks, ONITUMHU3aIUs ba3sl 3HaHUI, HACTOAIIETO pErjaMenTa H MOArOTOBKA HOBBIX
PErJIaMEeHTOB NPH HEOOXOTUMOCTH.

2.12. Exxemecsiuno 110 akTy oKasaHus ycayr o texaudeckoit nogaepxke OO0 «PoxcTpm»
1 IlapTHEp MOANMUCHIBAIOT aKT COAYM-TIPUEMKHM OKA3aHHBIX YCIyT, IIpAMEpHas (GopMa KOTOPOro
yka3zana B [IpunoskeHuu 1 K HacTosmeMy perjiaMeHTy.

3. PexkuM pa®oThl TEXHUYECKOH NONICPIKKH

3.1. Ycnyru TeXxHAYECKO# moanep Ky mpenocrasisitores ¢ 09.00 no 18.00 wacos no pabounm
JIHSM B COOTBETCTBHH C IPOM3BOACTBEHHEIM KayleHaapeM Peciryb6iuku benapyce.

3.2. B pamkax maketa «PacmmpeHHas HOANEpPXKKa» YCIyIM TEXHMYECKOH IOIEPKKH
OKa3bIBAIOTCS B pexume 24/7.

3.3. Bpems, B TeueHHe KOTOPOro obpalleHue monajaet B paboTy, 3aBUCUT OT BEIOPAHHOIO
ITonw3oBarenem Ilakera ycmyr.

3.4. Bpemss peakmuu Ha obpaleHue BKmodaeT B cebd Toibpko paboudee Bpems, 3a
HCKJTIOYEHHEM ITaKkeTa « PaciupeHHast moaaepxKay.

3.5. Bpems peliienus 00pallleH st 3aBUCHT OT CIIOXKHOCTH BOIIPOCa U IIAaKETa, IPHOOPETEHHOTO
[TapTHEpOM.

3.6. OOpameHus, Kkotopble TpeOyIOT m0paboTOK, OyIyT peUIeHBl B HOCIETYIOIIEM
o6HOBNIeHNH. JlaTa BEITYCKA OOHOBIIEHHS OIPECISETCS B IPOIECce JUATHOCTUKH MPOOJIEMBI U B
COOTBETCTBHH C 00IKM 11aHOM paspabotku [1K.

4. JIuaun nogaep:kxu (ypoBHH odcayxxusanus (SLA)).

4.1. Ina Tlonp3oBaTencif, B 3aBHCHMOCTH OT IIpUOOpPETaEMOro IIaKeTa, IOCTYIHBI
CIIEAYIONINE JIHHUK ToAIepxKu (nanee — JIII):

4.1.1. nepas munus nojaepxku (I JIIT);

4.1.2. Bropas munus nognepxku (11 JIIT);

4.1.3. tpetbs ymHEs noepxxu (111 JIIT).

42. 1 JIII - o5Ta NUHHUA HOIIEPXKKH, HpEAHA3HAYEHA IS PELICHHsS IIPOCTBIX/0a30BBIX
npobiem I[lonp3oBareneit ¥ OTBETOB Ha X CTaHAAPTHLIE BOIPOCHL.

[emn I JITT — o6pa6oTka Bxonsmux obpaieruit [Tonp3oBarenei, perenne Ux mpooiem oo
sckatanus mpo6iaemsl Ha 11 JITT (Ipy HEBO3MOXHOCTH PEIIeHHs IPOOIIEMB] Ha JAHHOM yPOBHE).

B pamxkax I JIIT cnenuanucter CTII:

- npenocTaBisitoT [Tonb30BaTesIM OTBETHL Ha ©a30BBIE BONPOCHI IO MOPAIKY U NPUHIUIY
pabotsr I1K;

- uHopMupyIOoT IToNp30BaTENel 0 HAIMYAM HHIHMACHTOB, OTHOCSINHXCA K mpobieme H
OPHUEHTUPOBOYHBIX CPOKAX UX 3aBEPIICHUS.



OcHoBHbIe 3a0auu crerpanucton [ JIII:

- IpUEM 3JIEKTPOHHBIX coobmenuit ot Ilonp3oBarenei;

- OTBETHI HA 0a30BbIE BOIIPOCH];

- pa3bop | peleHne 3a1BOK B paMKaX CBOEH KOMIICTEHIIUY;

- cOop mHopManuu g nepeBoa obpamienns Ha II JIIL

[lepBoHauanbHOIf 3anageil cnennanucta I JIIT apngercs coop nadopmaruu o Ilons3osarere,
OTIpe/ieIeHIe ¥ JOKANM3anus npobseMsl [1o1p30BaTeNs, aHANH3 €€ MPOSBIEHAH (CHMITOMOB) H
BBISICHCHHE BBI3HIBAIOINUX €€ IPUYHH.

JlanHast TMHAS TOAIEpKKH 06s13aHa [OJTYYUTh U coOpaTh Kak MOXHO GoJblie HHGOpMAIUH
ot [{onp3oBarens.

Tocie waeHTH(UKALME OCHOBHBIX IPOSIBICHHUI IIPOGIIEMBI H, IIPH OTCY TCTBAH HH(POPMAIIMH
O CBS3aHHBIX C HeW MeHCTBYIOMHX HHOUAEHTOB, crenuamnct I JIIT mepeGupacT BO3MOXHBIC
BAPUAHTHI IPUYHH, BBI3BABINHUX IIPOOIEMy, M NIPEJIaracT 3apanee M3BECTHBIC PEIICHHA, OMHPAsICH
Ha CIIEHAPHH ¥ OIBIT PelIeHHs TUIIMYHBIX TpobiieM U3 baskl 3HaHUI.

Pemenue 06 sckananuu npobnemsl Ha 11 JIII npuHuMaeTcs Ha OCHOBaHUH KPUTCPHECB:

- CJIOHOCTH BOIIPOCA ¥ OTCYTCTBHE WH(QOPMALMH O pelleHHH npobiembl B base 3HaHWH,
OIIBITA, IIPaB JOCTYIIA;

- OTCYTCTBHE JIEHCTBYIOIIMNX HHIMICHTOB, CBA3aHHBIX C MTPOGIEMOI.

4.3. 11 JIT1 — 3Ta TUHHASA TOAAEPKKH, IpeTHa3HAYCHHAS U YCTPaHEHI S TEXHUYECKUX IIPHIHH
¥ HHIUJEHTOB, BBI3BABINUX MOABIeHUE IpobiaeMel y [lonb3oBaress.

Iemu I1 JITI — o6paborka oOpautennii ot cnermamuctos [ JIII, mokanusanuss u pEIIEHAS
BO3HHUKIIMX mpo6iem [Tonp3oBareneit mim ux sckananus Ha I JIIL

K xommerennuu crenyannctos 11 JIII oTHOCHTCS HUArHOCTHKA, ONPEACICHUE U PELICHHC
obparenuit [lons3oBaTenen.

IepBorauanbHoOl 3amaueil cmeuunanucra II JIIT ssnsercs uueHTHHKAUUS U JTOKAIM3AIHI
IIPAYHHBI BOSHIKHOBEHHS MPo6IeMbl WM HHIMICHTA, ONpeIeNeHne Coco60B 1 BO3MOKHOCTEH €€
yCTpaHeHHUs B paMKaX CBOeil KOMIIETEHIIMHA M 00SA3aHHOCTEH, a TaKkxKe Ha OCHOBAHUU HHbOpMALUH O
pEIlleHHH aHATOTMYHBIX ITpoOneM u3 basel 3HaHM.

[locie BBHIIONHEHHS IEPBOHAYANBHOM 3alaud, YCTPAaHHTH IIpobieMy JmbO mOMOYb
TT0/IB30BATENIO B PEIICHHH €T0 TEXHHYECKHX 3aad, B CIlydac HEBO3MOXKHOCTHU PEILCHHS POOIEMBI
B paMKaX CBO€# KOMITETEHIMH M [IolHOMouwmi, 3anaueil cnenuanuncta I JIIT sBisercs obecneunTh
sckatanuro nmpodyeMs! Ha 111 JITT,

Crennamuctsl 11 JIIT SBISIOTCS OTBETCTBEHHBIMH 3a BefieHUue basel 3HAHU.

4.4. 111 JITI — 570 MMHHUS TOJUICPIKKH, IpeAHA3HAYCHHAs A1 peIIeHU HETHIIMYHEIX 3alIpOCOB
ITonp30BaTeNei, TpeGYIOIMX IKCIEPTHOrO MHEHHS, 4 TAKXKE PEIICHUS CHTYalui, 3CKATHPOBAHHbIX
co ITJIIT.

Lens 111 JITT — opragu3anyst pemeHus IpodieM H KPUTHYSCKAX HHIUICHTOB, BIUSIONMX Ha
BO3MOXHOCTSG #cronb3oBanus [1K.

K xomnetennun cnenupaaucToB 111 JIIT oTHOCSTCS BOMPOCHL:

- pelleHHE CIOXHBIX TEXHHYECKHX MpoGieM, CBA3AHHBIX €O cOOSMM/OMMOKAMH B
nporpammuaoM obecriedenun 11K,

- pemeHHe obmux mpobreM GYHKIMOHHPOBAHHA NPOrPaMMHON HHOPAaCTPyKTYpPHI
KOMILJIEKCA.

5. ba3oBblii maker.

5.1. Ba30BbIil IAaKeT YCIIyT MPeOCTaBIAeTCs OECILIATHO.

5.2. Cpok nefcTBuUS MakeTa — 6ecCpovHO.

5.3. IlakeT He TpeOyeT 3aKITIOYCHNUS KAKMX-IMO0 COTJIAIICHUH 1 IOTOBOPOB M aBTOMATHYCCKH
HAYMHACST JICHCTBOBATH B CIIyYasx:

- HCTEYeHNe TapaHTUHHOTO CpoKa, eciu [Tonp3oBaTeNs He MPUOOPET aKeT «CrangapTHBLI»
WM TaKeT «PacimuperHas noauepxKay;

- ICTeYeHHe CPOKa ISUCTBHUS J0r0BOpa Ha TEXHUYCCKYIO IOANEPXKKY MaKeTa «CTaHJapTHBIN»
YTH TakeTa « PacIipeHHas MoAIepkKkay TP OTCYTCTBUH 3aKIIIOUEHH s IOTOBOPA Ha HOBBIH CPOK;
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- npu TectupoBanud [IK NOTEHIMANbHBIMM MAaPTHEPaMHU, H3YYalOIUMHU TCXHHYCCKHE
Bo3moskHocTH ITK B paMKax OTIENIBHO 3aKII09aEMBIX COTJIALICHUH O TECTUPOBAHUM.

5.4. Veiyru MaKeTa NpeJoCTaBNsiOTCs B PeKUMe PaboThl, OTOBOPEHHOM B I1. 3. HACTOSILIETO
periiaMeHTa.

5.5. Tlepeuens yciyr, IPEAOCTABIAEMBIX B paMKax basoBoro makera:

5.5.1. O6paboTka >1eKTpoHHBIX oOpamenudi [lomp3oBarenedt MmO 9JIEKTPOHHON IIOYTE
support@fox3.by;

5.5.2. Ilpuem npeasoxenuii mo yrydmenmo [1K.

5.5.3. Koucynsruposanue [lomp3oBartesiel 1o cieyomiM BOIIPOCaM:

- umeromerocs ¢yuximonaia I1K;

- 0 TeXHWYECKHX TPeGOBAHMAX, MpPebABIEMbIX K amapaTHOMy oGOpy/0BaHHIO (CepBep
W/iIH MOGHIBHEIE YCTpOicTBa), Henons3yemomy ITK;

- 0 IOPSAZIKE ¥ periaMeHTe OKa3aHus yCIIyT 0 TEXHAYECKON IOANEPKKE;

- 0 CTOMMOCTH IIpeJIaracMpIX IIaKETOB YCIIYT;

- IPeJIOCTABJIEHHE CCHUIOK Ha OTBETHI IT0 06pameHusIM Ha 6a30BbIe BOIPOCHL, COCPXKALUECH
B base 3Hanmii;

- IIpeOCTaBIeHHs HHPOPMALIUE O COCTOSHHH PabOTOCIIOCOOHOCTH [1K.

5.5.4. mpueM obpammennii 06 0GHAPYKEHHBIX OIMOKax IpH paboTe [IK u mepenaya HX Ha
UCIIPaBIICHHE;

5.5.5. mpeaocTaBICHHE HCIPABICHUNH KPUTHYHBIX HHIHMJICHTOB, 00HapyXEHHBIX B XOJIE
sxcmryartanuy 11K,

5.5.6. peKOMEHAAIMH 110 THIIOBBIM ITPO0ieMaM, BOSHUKAONINM IIPH yCTaHOBKE I1K;

5.5.7. oKa3aHWE KOHCYNBTALMHA 110 BOCCTAHOBJIEHHIO HOPMaIbHOM pabotsi [IK (cepBepHOif
H/AIH KJIHEHTCKOM 9acTe);

5.5.8. KOHCYIbTAllOHHASI IIOMOIIbL B IIOMCKE U YCTPaHCHHH NPHYIHH, BBI3BABIIMX cboit B
pabore IIK.

5.5.9. uBdOpMHEpPOBaHHE O HOCTYIHBIX OOHOBICHUSX MPOIYKTA.

5.6. Tlaker «Ba3oBBIA» IPELYCMATPHUBAET TOJNBKO NPEIOCTABIECHHE KOHCYIbTAllMK MO
sanpocam Ilonb3osateneif. KoHCy/IbTalUu MpeANONaraloT H3yUeHUE U NPEJOCTABICHHE PEIICHIA
BO3HHMKINEH IpOOGIEeMbl, MPEXOCTABIAIOTCA OTBETHl IO BO3MOXHBIM MPUYMHAM BOSHHKHOBCHUA
IpOGIEMBI, JAOTCS PEKOMEHIAIMH 110 BO3MOXKHBIM METO/IaM PEIICHHUSL.

5.7. Bpems Ha 06paboTKy 0GpaleHHUs 3aBUCHT OT 001Ieii 3arpyKeHHOCTH CTII. BeissenenHnas
pHuMHA (AWK OMKEOKa) B 3aBHCHMOCTHU OT CIIOXKHOCTH YCTPAHIETCS Cpasy IOCIe MArHOCTIKI MITH
B CIeyIOIUX OOHOBICHHSIX.

5.8. BomonHeHre J0paboTOK, H3MEHEHHE KOHQUIypalu 1 HaCTPOEK I1K BemomHseTCS Ha
[ITaTHOH OCHOBE TIOCTIE 3aKIIOUEHHs COOTBETCTBYIOMIETO OTAEIBHOTO JOT0BOpa (COrIAICH ).

5.9. [TpaBuna o6HoBNenus Bepeuit I[TK B pamkax nakera «ba3oBsli»:

5.9.1. O6HOBNeHHE B paMKax ucnois3yemoit Bepcuu [1K - 50% ot croumocTi JUTCH3UH.

5.9.2. O6uosnenue 1K ¢ mepexojom Ha HOBYIO BepcHio - 100% oT CTOMMOCTH NHIeH3uH.

Tpumeyanne: OGuoneHue IIK He sBISETCA yCIOBHEM A HPENOCTABICHHUS HOBOH
rapaHTUM U He IPUPABHUBAETCS K 3aKIIOUCHHIO JI0r0BOpa TEXHHYECKOH MOIIEPIKKH.

BecriatHoe 0OHOBJICHUE HE ITPEAOCTABIICTCA.

5.10. B cmy4yae obuapyxeHus npoOnemsl, [loip3oBaTesieM NPUMEHSIOTCA CIEYIOMHC
npasuiia (BEIOOp BapHaHTa MPEIOCTaBIACTCS [Tonb30BaTENMO):

5.10.1. Eciu nedexT onucaH BIepBBIE:

- 06HOBIEHUE B paMKax ucronb3yemoii Bepcun 1K — Gecnnatso;

- OGHOBJICHHE [0 TeKyIlel Ha MOMEHT HCIIPaBIcHUs JedeKra BEpCHH - 30% OT CTOMMOCTH
JIMIIEH3UH;

5.10.2. eciu nedpekT paHee onncaH ApyruM [101630BaTENIAM:

— 110 O0IIKUM ITpaBIIaM OOHOBJICHHS.



5.11. mosoxeHus, OroBOpeHHbIe B ILI. 5.10.1., IPIMEHSIOTCS TOJNBKO MPH OOHAPYKCHUH
KPUTHYECKHX HMHOUACHTOB. [IpefocTaBieHHe HCHPABICHUH HEKPUTHYECKHX  HHIIWJICHTOB
IPOM3BOMUTCSA MO MIPABHJIAM OOIIUM IIpaBHIaM OOHOBJICHHUS.

5.12. B pamkax zeitctBust bazoBoro makera McmonHuTenb rapaHTHPYET BpeMs PEaKIHA Ha
obparieHne B 3aBHCIMOCTH OT CTCHEHH KPUTHYHOCTH HHIIUACHTA!

* KpUTHYHEIA — 48 (COPOK BOCEMb) YacOB;

* HEKPUTHYHBIH — 5 (TIATh) pabodnx THEH.

5.13. PexkomeHAyeTcs TpeABAapUTENFHO HM3YyYUTh CYIIECTBYIOIIME MAaTCpHAIbl B
COOTBETCTBYIOIIUX pa3lienax Ha caiite Mcnonaurens.

6. CTaHgapTHBIH MaKeT.

6.1. ITakeT yCIyr MpeIoCTaBISISTCS TONBKO IPY 3aKJIIOYEHHH JIOr0BOpa Ha OKa3aHUE yCIIyr
TEXHUYECKOM O Iep Xk B 00beMe « CTaHIapTHEIN IaKeT».

6.2. JlelicTBue nakeTa HaYMHACTC:

6.2.1. B iepBHIii JCH HaUala FapaHTHHHOTO CPOKa.

6.2.2. B IIepBBIY JEHB 3aKIII0YEHNS COOTBETCTBYIOIIETO JOTOBOPA.

6.3. Cpok [eHCTBHsS TaKeTa OIpeNeNsdeTcss IOrOBOPOM H MOXET COCTaBIATh IIO
JIOTOBOpeHHOCTH Mex Ty McmonauTeneM u ITapTaepoM o60# CpoK OT OIHOTO TOAa.

6.4. VCIyTH makeTa IpenocTaBIsiOTCs B POKHMe paboThl, OTOBOPEHHOM B II. 3. HACTOSIIETO
peryiaMeHra.

6.5. IlepedeHs yciayT, IPeAOCTaBIIEMBIX B paMKax IaKeTa:

6.5.1. Ilpuem o6pamenuit mo Tteredony +375 44 5720110 u 3MEKTPOHHOH mOYTE
support@fox3.by.

6.5.2. TlpueM npeioxenui mo ymydmenuo 1K,

6.5.3. KoHCyIbTHpOBaHHE 10 yCTaHOBKE U HCHob30Banumo I1K.

6.5.4. KoncynpTHpoBaHHKe 1o nonoiHuTenbHoMy Gynxnnonary ITK.

6.5.5. PaspaboTka pekoMeHAaIMi 110 00palleHHIO.

6.5.6. UndopMupoBanue 0 JOCTYIHBIX OOHOBIEHUSIX MPOTYKTA.

6.5.7. [lpenocTapiieHue UCIpaBieHAit, 0OHOBIEHAH U HOBBIX BEPCHH HMPOIYKTa.

6.5.8. IlpemocraBnenue oTnano4Hblx Bepcuit [1K.

6.6. B pamkax aeifcTBus naketa VICIIONHUTENb rapaHTHPYET BPeMs peakluu Ha 0OpaleHne
B 3aBHCHMOCTH OT CTEIIEHU KPUTUYHOCTH HHIUMICHTA!

* KPHTHYHBIN — 24 (1BaaIAaTh YETHIPE) Yaca;

* HEKPUTHYHBIN — 3 (TpHu) pabouux QHS.

7. PacinpeHHasi MOAAEPKKA

7.1. TlakeT ycnyr mpegoCTaBiIsAeTCsa TONBKO IPH 3aKJIFOYEHHH JOTOBOPa HAa OKa3aHWe yCIyT
TeXHHUECKOH HOINEPXKH B PacIIMpeHHOM BapuaHTe (IpearonaraeT sefienue auaora Ilaptaepa u
ero Ione3oBaresneit ¢ pazpadoranxom I1K).

7.2. JleficTBUe NaKeTa HAUMHAETCS:

7.2.1. B HepBBIi NEHD MO MCTEUCHHH TapaHTHHHOIO CpOKa IIPH 3aK/IIOYCHHH J0roBopa Ha
OKa3aHHe yCIyT TeXHUYECKO! MO UIEPKKH B 00beMe nakera «PaciuupenHas MoAAEPKKa».

7.2.2. Ha CIEAYIOLIMH IeHB TOCIIe OKOHYAHU ACHCTBUSA IPESABIAYIIETO JOTOBOPA HA OKa3aHHe
yCIyT TEXHHYECKOM MOIEPKKH B 00beMe NakeTa «PaciuperHas NoAICPXKKay PH €ro NpoJyICHAN
WIH 3aKJIOUYCHHHM HOBOTO JOTOBOpPa Ha OKa3zaHWE YCIYT TEXHHYECKOW MOAJEPXKKH B IIAKETe
«PacumpenHast HOAIEPKKaY.

7.3. Cpok AeHCTBHS MaKeTa OIpeIeAeTcs JOrOBOPOM X MOXET COCTABIIATh OT OHOTO TOAa.

7.4. VCcayry naKeTa npeAoCTaBIIOTCS B pesxume 24/7.

7.5. TlepedeHs yCiyT, MPEAOCTABIAEMBIX B pAMKaX IaKeTa:

7.5.1. Bce ycIIyry, IpenocTaBisieMble B pamMkax nakera « CTaHapTHBID;

7.5.2. aHATTN3 ¥ UCIIpaBJIEHUE IPOrPaMMHOTIO KOJIa;

7..5.3. ananu3 npoGJieM, CBSI3aHHBIX C IIPOU3BOAMTEIBHOCTHIO;



7.5.6. yuet pexomennaunii Ilaptrepa (ero Ilonb3oBareneit),

7.5.7. BKrodeHue 0paboTok s KoHkpeTHoro [Tapraepa B miansl pa3sutas 1K

7.5.8. pelleHWe BOIPOCOB SKCTPEHHOTO XapaKTepa: eclH B pe3yJbTaTe c0of CTaHOBUTCS
IOJTHOCTBHIO HEBO3MOXHO# paboTa ¢ I1K;

7.5.9. BoccTaHOBIEeHUE HopMaibHOM paboThl IIK B ciyyae oOHapy»XEHHSA KPUTHYECKOM
omuOku B pabore [1K;

7.5.10. mocTym K THYHOMY KaOHHETY web-ropTana.

7.5.11. TIpenocTaBiieHre CIEUAIBHBIX YCIOBHH HA NPHOOPETEHHUE HOBBIX JIMI[CH3UH.

7.6. B paMkax melcTBHA makeTa VICIOMHUTENb rapaHTUPYeT BPeMs peakllMi Ha oOpalneHne
B 3aBHCHMOCTH OT CTCIIEHH KPUTUYHOCTY MHIIMJIEHTA!

* KpUTUYHBIN — 12 (IBeHAAATh) YacoB;

* HEKPUTHYHBIH — 1 (oauH) paboyuii NEHE.

8. ITopsinox oGpameHust 32 TeXHHYECKOH MOMIEPIKKOM

8.1. Tlepen nmomaueit o6parenns B CTII IToap3oBaTento HEOOXOIUMO M3YUUTh NOCTYIHYIO
UHQOPMALMIO TI0 3TOMY BOIIPOCY B JOKyMEHTAIU¥, PYKOBOJCTBAX, B pasfene «JacTo 3anaBacMble
BOIIPOCED Ha OpUIHATEHOM caiite McnonauTens - www.fox3.by

8.2. ITonp3osarens obpamaerca B CTII McmonHuTens myTeM HampapieHHs oOpamieHus ¢
003aTeNbHBIM YKa3aHueM HaeHTHuImpyoinei [Tonp3opatens nHGopManum.

B ciayuae orkasza Ilomb3oBarens COOOLIMTH HOCHTHOUIUPYIOMIYIO €ro HMHG(OpMAIHIO,
corpyauuk CTII mMeeT mpaBo He OKa3plBaTh TakoMy lloip30BaTeNro yCIyrd MO TEXHHYECKOH
HOJUIEPKKE.

8.3. O6pamenne B CTII MoxerT OBITH OCYLIECTBICHO CIEIYIOMMMH CII0CO0aMH, B
3aBHCHMOCTH OT MakKeTa (CM. BBIIIE):

8.3.1. mo anmekTpoHHO# noure — support@fox3.by.

8.3.2. o tenedony — +375 44 5720101 (obparuresns npuHEMaOTCs B paboune anu ¢ 09:00
70 18:00 mo MHHCKOMY BpEMEHN).

8.3.3. B muunomM xabuneTe web-noprana McnonHurtens.

8.3.4 B y4eTHOI 3aluCH KIMEHTCKOTO NpritoxeHus B pasnene ITomomns (Hactpoiiku).

JlocTyn k JIHYHOMY KaGHHETy web-Iopraliia IpefocTapisercsa ToibKo Ilosmb3oBatersiM ¢
JeUCTBYIONUM TAKeTOM ycIyr «PacimypeHnas nouepxKay.

8.4. O6pamenue [Tonp3oBaTensd JOKHO COACPIKATE!

8.4.1. Konraktusie ganubie [lapraepa u [lonp3oBartes, Kak €ro IpeCTaBUTEs.

8.4.2. Hazganue IIK.

8.4.3. Homep Bepcun I1K.

8.4.4. TosHOE U YETKOE OMMUCAHUE TPOOIEMBL:

- Kak mpobiuemMa IpOosIBISETC;

- OIIHCaHHe, TEKCT OIIMOKM, CHUMOK 3KpaHa (screenshot);

- KaKue JeUCTBUS IIPUBOAT K IPOSBICHUIO TPOOIIEMEI;

- Kakue H3MEHEHHs B HH(PacTPyKType I HacTpOMKaX MpPOTPaMMHOrO obecreyeHus
TIPOHU3BOMIIUCH B TIOCJIEAHEE BPEMS,;

- cBeJeHHS O MOOHIBHOM YCTPOMCTBE, HAa KOTOPOM BO3HHKAaeT mpolOjeMa ¢ yKa3aHHeM
bupmbI por3BoguTeNs, Mojenu u Bepcun OC.

8.5. Jlomomautensno CTII y Ilons3oBarens MoxeT OBITh 3ampolleHa MH(poOpManus Mo
HACTPOMKAM MOGHJIBHOTO YCTPOHCTBA M HCIIOJB3YEMOrO THIIA MEpe/add NAHHbBIX (KaueCTBEHHBIX
nokaszareneit).

8.6. Tlpu co3maHuMH OOpalleHWs HIH IPH OTIpPaBKE OOpalleHHUs MO 3IEKTPOHHOH MOYTe
BKJIIOYAIOTCA CKPHMHINOTHI M Trpadudeckue IOACHEHHs, KOTOPBIC MOIYT IOMOYb B DPEHICHUH
mpo6embl. CKPUHITOTE JODKHEL GbITh MOAroToBIeHs! B Gopmarax: JPG, GIF, PNG. B ciydae
HCIONB30BaHMs CKpHHIIOTOB B ¢opmarax BMP cnenyer ux mpenBapUTeNbHO 3allakoBaTh C
HCIIOJIE30BaHKeEM mporpammsl apxusatopa (RAR, ZIP).




9. ITopsinox oKa3aHHUs YCIYT 110 TEXHHYECKOH NOJAEPIKKe

9.1. Bce obpamenus B CTII noanexar perucrpanu.

9.2. Ecnu obpainenue IToyip30BaTesns COAEP>KUT HECKOJIBKO CUTYAIlMM, TO Ha KaXAYIO U3 HUX
PETHCTPUPYETCS OTACIBHBIN MHIHIEHT.

9.3. O6pameHus 3a MOANEPKKOit 06pabaTEIBAIOTCA CAECAYIONMM 00pasoM:

9.3.1. IToaTBep:KIeHUE NOIYyUYCHUE 3aIpOCa I10 SJIEKTPOHHOM MMoYTe.

9.3.2. Peructpanus obparneHust B CHCTEME YIPaBICHAS MHIUACHTAMH U NPHUCBOCHHME My
PETHCTPAIMOHHOTO HOMEpA.

9.3.3. Onpenenenne KPUTHYHOCTA HHLHMACHTA (MEpBOHAYANBHO yCTAHOBICHHBIH ypPOBEHD
KPUTHYHOCTH MOKET OBbITh H3MEHEH IIPH M3YUCHUH MHIHICHTA).

9.3.4. TlonroroBka oTBeTa Ha obpaiteHue (peakuus VICIONHHUTENA) B TEYCHHE BPEMEHHU
PEaKIUH B COOTBETCTBUH C YPOBHEM KPHTHYHOCTH HHIM/IEHTA U JEHCTBYIOIINM MAKETOM YCIIyT.

9.3.5. TlpemocTaBlicHHE HCIPABICHUS, OOHOBICHHA WIM HOBOW BEPCHUH, YCTPAHSIOIIETO
OIMOKYy.

9.4. OtBeT Ha oOpallleHuEe MOXET COAEPKATh:

9.4.1 sampoc JOMOJHUTENBHOH HH(GOpMamuM [T TOYHOTO ONpEAeNeHUs INPUYMHBI
MHIHJIEHTA (B 5TOM CiIydae BpeMs pelleHUs HHIHUICHTA YBEIMYHBACTCS Ha BpEMsI IPENOCTaBICHUA
sanpamuBaemoit uadopmaruu [lonezobarenem);

9.4.2 OTBET IO CyIIeCTBY oOpamleHHs (IpeAOCTaBICHHE 3aNpallnBaeMol HH(popMaimy,
IIPeJOCTABICHAE KOHCYNbTAllMM, PEKOMEHJAIMii WIM TOTOBOTO DEIIEHWs, ecid Ipobiema
H3BECTHAas);

9.4.3 moATBEpKIEHHE PETHCTPAllMM WHIMACHTAa M Hadaga paboT MO ero peleHHIO ¢
yKa3aHWeM CPOKOB BBIITyCKa OOHOBJIEHHS, COAEPIKAIIEr0 UCIIPABICHHE.

9.5. Ilpu orcyrcreuu peakuun [lonp3oBaTend Ha NPELTOKESHHOS DELICHHE MM 3alpoC
IOTOJHUTEIbHOM HAOpMANUH B TedeHHe 3 (Tpex) paboumx JHEH, 0OpallleHHe MOXET CUMTAThCA
Gonee He axkTyalbHBIM. B TakoMm ciydae pabora HICIomHUTENs Haj DPEIICHUEM HHIMACHTA
npexpamaercs. Ilpu noctymienun ot [Tonb3oBaTens HHPOPMAIHH 10 3aKPEITOMY TAKHM crocobom
00paIleHHIO PETHCTPUPYETCsS HOBOE OOpaIllCHHE, & CTapoe CBA3BIBACTCSA C HOBLIM.

9.6. YCIyru TeXHUYECKOH MOANEPKKH HE IPEIOCTABISIOTCS B CIIydax:

9.6.1. HapymeHus yCcIOBHH TMIEH3UOHHOTO COTJIAIICHUS.

9.6.2. Otkasa Ilonp3oBaTens OT OpeOCTaBieHHs HMHGOpPMANUM, HACHTAQUIMpYIOICH
[Monb3oBarens/IlapTHEpa.

19.6.3. O6paleHue COAEPIKUT HELCH3YPHBIE MIIH OCKOPOUTEbHBIC BRIPAXKEHH.

9.7. Tlo xaxmoi 3aperdCTPUPOBAHHOM 3asBKE, BO3MOXHO BEJICHHE IECPECIUCKH MEXY
[Tone3osarenem u cnenuamucroM CTIL

9.8. Texumueckas momaepxkka HE OKA3BIBAETCS no apyruM kasanam, Hanpumep, 1CQ,
Skype, Viber, Telegram. Bonpocsl, 3a1aHHble 110 STHM KaHAnaM, HE SBISAOTCS OQHIMATBHEIMH
OGpAICHAAMH U HE PETHCTPUPYIOTCS B CHCTEME TEXHHMYECKOH mozuiepxkH. [1omo0HEIe cpesicTBa
CBSI3M PACCMATPUBAIOTCS TOJIBKO KaK CPEJCTBA OOLICHHUS.

9.9. OTBeTHI HA CTAHJAPTHEIE YaCTO 33/[aBacMBIC BOIIPOCH! MOTYT OBITH JAHBI B BH/E CCHLIOK
Ha COOTBETCTBYIONIYIO CTpPaHHULly OHJIAMHOBOM MOKyMEHTAallMM IO HCIIOJIb30BAHHIO IIK, =Ha
CKa4MBaHHE PYKOBOJCTB, basy 3HaHMi, caliThl pa3pabOTYHKOB COOTBETCTBYIOIICIO TPOrPaMMHOr0
o0ecrieueHus.

9.10. O6pamenus B CTII oOpabarbiBatoTcs B MOPSIAKE MX HOCTYIUICHUS. MaxcuManbHBIA
CPOK peakiuH Ha oGpalieHne OnpeIenseTcs MakeToM yCIyT. BHe ouepesu MOryT 00pabaThiBaThCs
oOpalieHuss ¢ KPUTHYHBIM IIPHOPUTETOM, TpeOyIOIHe OKCTPEHHOTO BMEIIATENBCTBA HIIH
KOHCY/IBTALIMK CIIEIHATNCTOB TEXHHYECKOH Mouepkkd. K Takum oOparleHusM MOTYT OBITH
OTHECEHHI BOIIPOCHI BoccTaHOBIeHUs paboTocnocodnoctu I1K.

9.11. Onpenenenne MpuOpHTETa OOpANICHHA MOXKET ObITH H3MECHEHO CIICHHUATHCTOM CTII
IIpX U3Y4YEHUHU OOpallleHusl.

9.12. Bpems pelerus 06pallieHust MOXKET 3aBHCETh OT NPUOPUTETA OOPAICHH), CII0XHOCTH
periaeMoit Ipo6eMbl  HEOOGXOAUMOCTH HIepeiadl BOIPOca paspaboTHHKY.
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IIpu 3TOM BOIPOCHI, KOTOPBIE HE MOTYT OBITh PELIECHEI C HCIIOIB30BAaHUEM CYLIECTBYIOIIETO
(yHKIHOHATIA, IEPENArOTCA JUTS PElleHus PaspaboTYHKy ¢ HOCIEAYIOMHEM BEITyCKOM OOHOBICHH!
[IK. Cpoku BEITyCKAa OOHOBIICHHsS ONPEACTAIOTCS B MPOLECcCEe MUATHOCTHKA MPOOJIEMBI M B
COOTBETCTBHH C 00IIKMM 11aHoM pasButus I1K.

9.13. CTII He MOXeT rapaHTHPOBATh BpeMs PEIICHUS IIPOOIIEME], TaK KaK Ha BPEMS PEIICHUS
1po6IIeMbI MOT'YT BJIUATE pa3in4Hble HaKkTopHl, HAIIpEMep, CBOEBPEMEHHOCTE 0TBeTa [lonp3oBarens,
He0OXO0MMOCTS IIOJITOTOBKH H BhIycka o6HoBneHus [1K u T.1.

9.14. BpeMs peakuuy omnpezenseTcs oOmiell 3arpy3Koil TEXHUYECKOH MOMAECPKKH U MOXET
OBITH MEHBIIIE 3aBJICHHBIX B PeriaMmenTe CpokoB. B HEKOTOPEIX CiIydasX peIleHHe BOIPOCOB MOXKET
NPOM3BOMMTEC IIPAKTHYECKH Cpasy >JKe IO MONyYeHHIO BOIPOCOB HIHM JOIOJHATEIBHOU
uHpopmaruu ot [lone3oBareneit [IK. Peaxums cnemmanucro CTII wa mocryruieHue
JIOTIONIHUTENRHON HH(OpPMAIUH MOXET OBITH JOJbIIE, HO HE OONbINE MaKCUMAIbHOTO BPEMEHH
pEeaKlHH, OIpPEeNCIEHHOro JuId KaXIoro maketa. B ykasaHHbIX ciaydasx HE Tpebyercs
mononuuTensHo obpamarses B CTII no Tenedony.

9.15. B mensax okazaHMs TexHUYecKo# mopuepxku crenuamictsl CTII Bnpase TpeGoBarsk OT
TMonp3oBarens 0OHOBIECHNS BEPCUH KIIHEHTCKOTO IPHIOKEHUS [0 aKTyalbHBIX BEPCHH.

9.16. Pemienne BOIMpOCOB 0OparieHust MOXKET OBITh OTJIOXKEHO WM JIaXKe HEBO3MOXXHO IIO
CJICAYIOIIAM OCHOBHBIM IIPHYHHAM:

- HEBO3MOXXHO IIOBTODHTH OIMCAHHYIO IIpoGieMy Ha aHAJIOTM4HOH KOH(HIYpanuu
o0opy10BaHus;

- [Tosp30BaTElb HE MOKET IIPEAOCTABUTD JOCTATOUYHO HHGOPMAIHH VIS pEMIeHHs IPOOIEMBI;

- BOIPOC TpebyeT AETaNbHOH IMUATHOCTHKH, NOPaGOTKH (GYHKIHOHANA H/HJIA BBIIyCKa
oonosnenus mis I1K;

- [Tonp30BaTelIb BEIMOJHAET AeHCTBHS B HAPYIIEHHE TEXHUIECKHX TpeOOBaHMH 10 yCTAHOBKE
1 ucnoas3oBanuio [1IK u 1.11.;

- KIHEHTCKOE MPHJIOKEHHE HCIIOIB3yeTCs Ha MOOWIBHBIX YCTPOHCTBAX C yCTAHOBJICHHOM
HeoQHUIUaTbHONU BEpCHel ONEpalliOHHON CHCTEMEI,

- BOIIPOC BHIXOJUT 34 paMKH TEXHUUYECKOU IOIIEPKKH,

- BOIIPOC 3a/1aH HEKOPPEKTHO WM 00CY>XIEHHE BOIIPOCA IPOBOAUTCI HEKOHCTPYKTHBHO H
pelieHne npoOaeMbl 3aTATMBAETCS M3-3a HECBOCBPEMEHHOrO IPEIOCTaBJICHUS HHQOpMAlUM IO
oOpallleHu10;

- IPOrpaMMHOE WJIM allllapaTHOe oOeclieueHne KIMEeHTCKOoro npoxenus [lonp3osarensa He
COOTBETCTBYET OGHIHAIBHO 3asBIEHHEIM MUHUMATIBHBIM TPeOOBaHHUSM;

- BhIMOJIHEHHE onepanuii 3a [lonp3oBarens, kotopsle I10abp30BaTENL MOXKET OCYIIECTBUTH
CaMOCTOSATEIBHO;

- HAJIMYKE B OOpAIlleHHH HEIEH3yPHOH JIEKCUKU W/ OCKOPOUTEIILHBIX BEIPAXKEHHUH;

- HET JIAaHHEIX, TIO3BOJISIOIUX HAeHTUGUIMpoBaTh [lonb3oBarend;

- obpaboTka obpainenuii ot I[lonp3oBaTernell, OTKA3BIBAIOIUX B OKA3aHHUH COOCHCTBHUS B
PEIICHHH BONMPOCA MM IipoOsieMbl (B T.4. OTKa3bIBAIOIIMX B BBHINOJHEHHH JCHCTBHH,
IpeayCMOTPEHHEIX B 11.9.6.2. PernamenTa);

- B mporiecce 00paboTKy 3asiBKH U pa3dopa ommbok CTII Moxer 3ampaluusars IIOCPEICTBOM
3NEKTPOHHOM mouThl ¥ [Tosp30BaTeNsl JOMONHATENBHBIE CBEACHUA. B ciyyae He mpenoCcTaBICHUSA
[Tonp30BaTeeM 3ampaniiBacMbIX CBEJCHUHN B TedeHue 3 (Tpex) pabodux AHEN ¢ MOMEHTA 3arpoca,
CTII mpekpamaet pa3dop omUOKH, U 3asBKa CYUTACTCA 3aKPBITOH;

- ecu B oOparienun [Tonp3oBatens COAEpKUTCSA BONPOC, Ha KOTopeld [lonb3oBarenio yxke
ObLI IIPEIOCTABIIEH OTBET II0 CYIIECTBY B CBSI3H C paHee HalpaBIsicMBIMH OOPALCHUIMH, U IIPA 3TOM
B OOpallleHHH He MPUBOJIATCS HOBBIE JOBOJIbI WM OOCTOSTENIBLCTBA;

- €CJIM OTBET IO CYIIECTBY IIOCTABJIEHHOIO B 00pallleHHH BOIPOCa HE MOXET OBITh JaH 0e3
pa3rianieHus CBeICHUH, COCTaBIISIONIMX KOMMEPYECKYIO TalHY.

9.17. B ciny4ae paGoTh! Mo 00pamnie o, OTIPABICHHOMY 110 3J€KTPOHHOH [T0YTE, BOZMOXHO
BO3HHKHOBEHHE IPOONIEMHBIX CHTyanuid ¢ paboToi CTOPOHHHX IOYTOBBIX CEPBHCOB HIIM CIIaM-
¢unsTpoB. Ilpobema cunTaercst MpUHATOM B cily4ae, ecnu [lonp3oBaresieM MOMyYeHO OTBETHOE
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MHCBMO O PETHCTpaIliK OOpallleHHs ¢ BbIa4ell YHHKAIHHOTO HAECHTH(UKATOpa 3asABKH. OTO
03HAYaeT, YTO IMHCHMO MPOIILIO MPOBEPKY Ha aHTHCIIAM U OBLIO 3apErHCTPHPOBAHO.

B ciaydae BO3HMKHOBEHHs HpoOJieM C IOCTaBKOH IOYTOBBIX COOOINEHMI PEKOMEHIYETCS
MTO3BOHUTH 110 TeNE(OHY.

9.18. K Bonpocam, He pemaembix CTII oTHOCATCS:
- YCTaHOBKA U HacTpolika o0opynoBanus Ilons3oBarens;
- yCTaHOBKA ¥ HACTpOifKa KaHaJla CBS3U AJIS JocTyna K yeiayram MenomHurens;
- YCTaHOBKA M HAaCTPOMKa ONEpaIlMOHHEIX CUCTEM;
- yCTaHOBKa U HacTpoiika cuctemuoro I10;
- yCTaHOBKA M HacTpoiika antuBupycHoro I10;
- YyCTaHOBKA M HACTPOIKa CeTeBOro 06opy10BaHuS;
- ycraHoBKa U HacTpoitka 10, He oTHOcsmerocs k ycinyram Mcnonaurens,
- mpobneMsl ¢ ITK Ha MOOWJIBHBIX YCTPOWCTBAaX C YCTAaHOBJICHHOM HEOQHIHMAIBHON BepCHEH
OIIEpPalUOHHOMN CUCTEMBEI;
- ycTpaHeHHe COOMHBIX CHUTyaluii, BBI3BAHHBIX HECOOJIONCHHEM TEXHHYECKHX TpeOOBaHHI,
HekoppeKTHOH paboToil’ cucreMuoro 110 (HeKOppeKTHOH HACTPOHKONW ONEpalMOHHOW CHCTEMEI,
AHTUBHPYCHOTO MPOrPaMMHOTO 00ECIEUeHHS | T.J.) H TEXHUYECKUX CPEICTB;
- pa3bACHEHHS U OIICHKA JICHCTBYIOIIUX HOPMATABHO-IIPABOBEIX AKTOB;
- pa3bSACHEHUE U OllIEHKA AEeHCTBUN TPETHUX JIUIL.

9.19. TIlpu oOCyIIeCTBICHHUH TEXHUYECKOH mojiaepkkd HMcnonnuTens He HecerT
OTBETCTBEHHOCTH €CIIU:
- HApyIIeHo MoAKItoYeHne Ha cropoHe [lons3zoBatens/IapTHepa;
- HEJIOCTYIIHEI UITH OTCYTCTBYIOT WEB-CepBHCH];
- HUMEIOTCS TEXHMYECKHE TMpPOOIeMBl C CEpBEPHBIM H/MIM MOOHIBHBIM 000pYIOBaHHEM
[Tone3oBarens/[lapTHepa;
- BO3HUKAIOT MPOOJIEMBI HAa CTOPOHE IIPOBaiepa.

10. O6s3aTeabcTrBa Ucnosnurens.

10. B pamkax okaszaHus yCiIyr TeXHU3eCKOH rmopnep:ku Mcnonaurens 0643yeTcs:

10.1. OGecneurBath npepocTaBieHne TexHuueckoi moanepkku IIK ¢ Hammexammm
Ka4eCTBOM M B COOTBETCTBHH C YCTAaHOBJICHHBIMHU B HacToseM PermaMenre cpokamu.

10.2. PeructpupoBaTh obpaimenue [lonb3oBarens B COOCTBEHHOM CHCTEME YNpPaBICHUS
UHIUJEHTaMH, Bo3Bpamas [lomp30BaTeio MO 3NEKTPOHHOW IIOYT€ OTBET C HOMEPOM
3apEeruCTPHPOBAHHOTO 00paleHus A1 UACHTAPUKAIMU 00palleHus.

10.3. IpenocTaBisath HHGOPMALHIO O XOZE PEIICHUS 3apETHCTPHPOBAHHEBIX OOpaIeH Ui 110
sanpocy Ilons3oBatens (B pamkax makeToB « CTaHmapTHEIN» U «PacimpeHHas HOIEPKKaY).

10.4. TIpu onpeaeNieHHH MPHYUHBL OOpaIleHus KaK OIMMOKH MPOrpaMMHOr0 o0ecrieueH s 1
noATBepxkaeHns 5Toro (akra HcmonuureneMm npenoctaBiath Ilonp3oBarento HHGOPMALMIO IS
peLIeHus] HIUACHTA, @ AIMCHHO:

10.4.1 undopmanio o6 umeromeiicst Bepcuu ITK, B koTopoli ycTpaHeHa ommrOKa;

10.4.2 nadpopmamuro 06 umeromemcs ooHoBnennn 1K, KoTopoe ycTpaHseT omuoKy;

10.4.3 urpopMAaILHIO O INIAHUPYEMBIX CpOKax Bhimycka Bepcuu I1K (06HOBIEHUS TpOdyKTa)
JUISL yCTpaHEeHUsI OITHOKH.

10.4.5. TIpenoctaBiaTs OTBETHI 10 obpatenuo [Tonb3o0Baress, a HMEHHO:

- TOTOBOE pElICHUE WM PEKOMEHJAllUH JUIs PELIEHNs 3aJaHHBIX BOIIPOCOB;

- KOHCYJIBTAIMH 110 IPOJYKTY;

- JIOCTYI K OHIaiH-pecypcaM, COIepKalldM HH(OpMAIHIO 110 H3BECTHBIM MpobiieMam,
PEKOMEH/IAIHSM M PELICHUSM TUIIOBBIX IPOOIIEM.

10.4.6 TIpemocrasnsats moctyn [lons3oBarento B JTH4YHBIM KabuHET web-moprana (B pamkax
JIeHCTBHSA NaKeTa ycuyr «PacimpenHas noagepikkan ).

11. O6s3arenncrBa Ioab3oBaTeas.
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11.1. TTonp3oBaTenb 00s3yeTCs:

11.1.1. OkcmuryatupoBars I1IK B COOTBETCTBHH € JOKYMEHTAIMEH HA HETO.

11.1.2. HammpaBnsaTh o6paliieHus Mo TeXHHIECKOH MOIEPXKKE € aapeca SIEKTPOHHOM MOYTEI
[MTapTHepa, Ha KOTOPYIO 3aperucTpUpoBaHa yciyra « Texuuyeckas OAIePIKKay.

11.1.3 Ilpm o6palieHHH 3a TEXHHYECKOH IOANEPKKON IpeNoCTaBNATh HHopManuro,
KOTOpasi MaKCHMAaJIbHO IMOJIHO M JOCTYIHO ONHMCHIBAET BOHHKIIYIO CHTYallHIO, PYKOBOACTBYSICH
OGIIENPUHATEIMY IIPABUIIAMH HANMCAHUS 3alIPOCOB IPH 00PAICHHUH 3a TEXHUIECKOH IO IEPXKKOH.

11.1.4. BbIIOMHATE B IIOJIHOM 00beMe BCE peKOMEH AN TPyl TEXHAYECKOH IMOIIEPKKH
1 CBOCBPEMEHHO IPEIOCTABIATE 3alpalliBacMyto HHGOPMAITHIO B paMKaxX pellieHus obparneHu.

12. KagecTBO 00C/IYy:KHBAHUSA
12.1. 000 «DoxcTpu» oueHb neHut mMuenue [lonszoparencit HamuM [1IK. Bee noxenanus
u 3amedanus o pabore CTII Brr MoxkeTe HampaBiIsATh Ha ajpeCc O3JNEKTPOHHOM MOYTHL
info@foxtree.dev.
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