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1. Teplurubl Ir olpeAeJreHlrfl
flporpanrunrrfi xouunerc (lIK) - cpeAcrBo o6uena lP-xounaynvlKar\uflllvt, cocrotlqee !I3

cepBepHoro rr KJrr,reuTcKoro npunoxenufiu.ltu unofi nporpauuHufi npoAyKT OOO <@oxcTpu>;

llaprHep - rcpr.rAt4rrecKoe luqo ruo6ofi $oprurr co6creeHHocrz (n r.tl. zHAt4Bu4yalrnrrfi'
rrpeAnpr.rHr4uarelr), o6laAarelb JurrleH3r.reft OOO <(DoxcTpuD Ha npaBo rIoJIb3oBaHIas lIK.

flolrgonareJrb - corpyAHr4K flaprnepa, uueroqufi aKKayHT, o6parunuuect B CTII OOO

<(DorcTpu) 3a oKa3aHr.reM (npegocrauenueu) rexnzqecxofi IIoAAepxKI'I, noJryqeHI'IeM

xoncymraquft.
Ctyx6a rexHlrqecKofi'no44epNxu (CTII) - opranr,rsa\vs. n OOO <(DorcTpz> pa6oru uo

KoHcyJrbrr{poBaHr.rrc no rexHr4qecKr.rM BorrpocaM SynrqnoutrpoBaHkrt lIK, a raKxe rlo perreHl4lo

upo6neu rexHlrqecKoro xapaKTepa, Bo3HLrKaIo[px y flolrsonarelefi B rlpoqecce I4cloJIb3oBaHI{s

IIK.
Cnequalucr CTII - corpyAHur OOO <(DorcTpn, Ha3Harlaercs npklKtrsoM orBercrBeHHbIM

3a oKa3aHlre no4epxKLt, B ToM rrprcJre 3a KaqecrBo pa6orrt lI cpoKtl pelreHl'rt BorlpocoB, B

o6ggannocrrr Koropofo BXoAprr HtBHaqeHLIe vlrr4 rI3MeHeHue [pilopl,ITera 3aflBKvr, pelreHHe 3arIBoK

flomsosarelefi, xoucynbrtrpoBaHrae flolrgosaterefi Iro Borpocarra QynxqnoHlrpoBaHlls fIK, a

TaKxe, B cnyqae neo6xoAnuocru, o6ecleqeHr,re eQSerruenofo B3aI4Mogeitctnut MexAy ApyrI'IMI'I

corpyAHr{Kavrn OOO < OorcTpu), upprBJrerreHHbml4 Ant peIxeHLIt BorlpocoB.

Basa gHaHnft - 6aza AaHHbrx, co3AaHHiur 4l.x c6opa, xpaHeHLIt I4 noLIcKa cnoco6a pelxeHvt

npo6leu, ocHoBblBatcb Ha rIoJIb3 oBareJIbcKoM onvrcanwl cvry a\vv.
O6paqenrae - coo6rqenze flolrgoBareJr.r, ornpaBneHHoe B aApec CTII, Koropoe cocraBJleHo

B coorBercrBprpr c rpe6onauqrflMvt Hacrorrqero Peuave*Ta, u I,IMeIoqee un4uBnlyurcnrrf
perucrparlr4oHnrrfi' HoMep (ID). [ellmcr. Ha rLIrIbI: KoHcyJIbraII[s, LIHIII,IAeHT, 3anpoc Ha

o6cryxunanue;
Bpeux peaKrlr{u - neprroA BpeMeHr.r or noJryqeHzr o6palqeuzs flomgoBareJlr Ao rIpI{HtrI'Ifl

o6paqenux CTII, trro iloATBepx.qaercr orBerHhrM nI,IcbMoM uo gneKTponnofi uoqre fiIru 3BoHKoM

uo rcle(fony (sanpoc uu$opuaquv no cyilIecrBy o6palqeHzx (n erorra cJlyqae, BpeMt peaKIII{}I

yBenr4quBaercr Ha BpeMr orBera llomgosarenr); upe4ocraBJleHlle KoHcyJlbra\vIkr, peroueu4aqzfi

r4Jrr,r roroBoro perxeHr,rfl, ecrvt npo6neua r.r3BecrHa;I; onoBeIrIeHZe o perucrpar\lrtr rrHr\vAeHTa I'I o

HarraJre pa6or [o ero peurenuro);
I4nquAeur ruo6oe co6urue (curyaryun), H€ tBJltlonleect qacrblo IrlrarHoro

(fynrquonupoBaHr.rr [IK, rprMo, KocBeHHo vuwt rIoreHIII{anbHo BeAyIrIee K HapyIneHI'In

noppa*ttoro $ynrqzoHlrpoBaHlrr oAHoro LTJII,I HecKoJIbKLIX KoMrIoHeHToB fIK, ulu Aocryla x fIK
co cropoHbl flomsosaretefi;

Kpuru.recrufi. unuu1eHT - prHrIr{AeHT, Koroprrft npznoALIT K uepa6orocnoco6nocrh rrlru K

cyqecrBeHHoMy yxyArrreHr.rrc pa6orocnoco6uocru fIK, uro BbI3bIBaer ocranoBKy KrloqeBblx

npoqeccoB;
Herpuruunufi r4HrIr.rAeHT Bce ocrzIJIbHbIe IaHIILIAeHTrI, Koropble He oKzBblBilror

cyuecrBeHHoro Herarr.rBHoro BrrvrflHnfl. na pa6orocnoco6uocru u (pyur<quouan IIK;
3anpoc na o6clyxr4Barrue - 3aflpoc florugosareJlt Ha AononHLITenbHyIo znQoprrlaquto ulunu

KOHCynbTarlurc;

Koucy;15raqIar - npoBeAeHr,re pa3brcHeHrafi no aJIroprITMy pa6oru c lIK, rpe6yen'rrx

HacrpoeK cepBepHoro ulunu KJrkreHTcKoro npunoxeuufi fIK, flpeAocraBJIeHI'Ie uu$opn'raquu o

craryce 3aperI4crpI,IpoBaHHbIX 3aJIBoK llonrgonarers.
IIu11us nogepxKr4 opraHr,r3arllroHHo-crpyKTypHafl qacrb CTII OOO <OorcTpz>,

r.rMeroqa{ olpeAeneHHble 3oubr orBeTcrBeHHocTtI, pecypcbl, Aocryn, o6l3aunoctu, a TaKxe

BpeMeHHbIe HopMarI,IBbr, B TeqeHHe Koropbrx gru o6gsauHocrl,I AonxHbI 6rrrr srrnomrenrr ryr6o

rrepeAaHbl Ant BbInOJIHeHLIt (scralnpon Arrrr) HA cneAyIoUyIO JII'IHI'Irc nOAAepxKlI.

llpnopnrer - craryc 3znBKrr, xapaKTep[syroUrafi' crerleHb BaxHocrI'I peIxeHI'It Aannofi

3arBKr,r Ans florugosarers. flpnopzrer ycrauaBnl{Baercfl B 3aBLIcI,IMocrI,I or uacurra6a vl
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3HatrlrMocr1r [po6neMbr, o3ByrreHHofi B 3ulf,BKe flor*osareJleM. flpraopzrer rlo 3HaqI,IMocrH Aenl4Tcf,

Ha: Kpr.rrr4rrecrzfi (orras n pa6ore fIK, xoropuft npuno4ur K npeKparrleHl,Irc tfyur<quouuponauur IIK
Lrrrv 3laqurenbHoMy yxyArxeHr.rrc KarrecrBa IacnoJIb3oBaHI4t IIK ro na:uaueuuro), nrrcorufi
(:navurelrHair Her{clpaBHocrb n pa6ore fIK, npuno [flnJaflK oHLIXeHI{Io 3atBJIeHHbIX Bo3Moxnoctefi

fIK, ypoBHr ero 6esouacHocru urLr ycroftuunocru, yxyArueHl{Io KatlecrBa gassreHuofi

Synr<qzona;lbHocrlr, HapyrreHrdro ynpaBnteMocrl4 IIK), cpe4uIafi (ueucupaBHocrb He 3arparuBaer

Ha6op BbrrroJrHseMux QyuxqufiuluHopManbHoe (fyuxquoHllpoBaHve IIK), uusrufi (nce ocrilJlbHoe:

KoHcynbrarlr{oHHbre 3arrpocbr, 3a[pocbl Ha rIpeAocraBJIeHI{e AonoJlHl{Tenrnoft un(f oprraaquu u t.5.).

Paspa6orvr{K - corpyAHr.rKlr OOO <<Dor<cTpn>, KoropblM B paMKtx clyxe6uux sa/lanuir

ropyqeHo BbrrroJrHrrb pa6orsr no paspa6orxe/4opa6orxe/conponoNrenuro lIK.
Peruenze 3arBKr.r o3BytreHHar (sa.rnnennar) llonrsonareJleM npo6neua ycrpaHeHa;

pa6orocnoco6nocrr IIK BoccraHoBneHa; llomgonare.nr ilonyuLul orBerbl Ha Bce Bolrpocbl,

cBr3agHbre c 3ffrBneHHofi npo6nerraofi; flonr3oBareJlb crll{Taer, uro npo6leMa pemeHa u 3uuIBKy

Moxgo 3aKpbrrb. 3a.gnra raKxe cqr,rraerct peruennoil B cryqae, ecJILI flomsonarenlo AaH

ucveplrrnarorquft orBeT unfi KoHKpeTHbIe peKoMeH4auuk1 Koropble IIoJIb3oBaTeJIro cneAyer

BbrnoJrHr,rrb AJrr peilreHr,rr BonpocoB r{ ycrpaneHrl.f, npo6leu, Irpll orcyrcrBllll ero Bo3paxenufi n

TeqeHLr e corJlacoBaHHoro c llorug osareneM Bp eMeHI'I.

Texnu.recxas rroAlepxKa (TlI) KoHcynbrLIpoBaHI4e no rexHLIqecKI'IM BorlpocaM

(fynrquorizpoBal:as.llK, a raKxe pmperneHr,re npo6leu rexHlarlecKoro xapaKTepa, Bo3HI'IKaIoUux y

flomsosarerefi s npoqecce I4cnoJlb3oBanus lIK.
Scxalaqus npo6leurr - nepeAarra perneHrrr npo6reltsr llomgosarelrfl Ha Apyryrc JIIIHI'IIo

noMepxKLI.
TeryUar Bepcur KoMnoHeHTa - aKTyanbHar{ Ha raxAuft MoMeHT BpeMeHI{ Bepc[t

KoMrroHeHTa. llo;1rsoBareJrro [ocraBnrerct nocJleAuxx o(fnquilIbHo BbIrIyqeHHas Bepcr4s Ha

MoMeHT trocraBKll (reryuaa Bepcut Ha MoMeHT nocranxu);
IrlcnolrsyeMarr Bepcus - Bepc[r KoMrroHeHTa, ycraHoBJIeHHat y lolrsonarelrs'.
Pagsnrue KoMrroHeHTa (uesnavureJrbHoe ynyqmeHl4e (fynxqraoHaJlbHocrl'I, I4crIpaBJIeHI'Ie

4eSerron) BeAercr B paMKax oAnofi Bepcur. flonna.f, Bepcut KoMroHeHTa BKJIIoqaer s ce6t HoMep

Bepcgpr KoMrroHeHTa 14 noprAroeHft HoMep BbrrlycKa B paMKax Aannofi BepclrIa. Bepcut KoMrIoHeHTa

MeH.f,ercfl npr,r cyqecrBeHHoM o6noereHuu (pyurquoHaJlbHocrtl, He qalqe oAHoro pa3a B roA'

O6paruax coBMecTLIMocrr rouSurypaguit pa3HbIX nepcuir. He rapaHTl'IpyeTct;

2. Odryue roror(eHllq
2.1. Ha611omluit Peuanaeur ycralaBnuBaer rroptAoK oKtrraHlafl ycnyr ro rexHl'Iqecrofi

noAAepxKe IIK rpyunofi rexnu-recxoft noAAepxKpl OOO <@orcTpu> (aanee - I'Icnomrnrenr).

2.2.TexsutrecKar rrogepxKa AocryrrHa eceru fIorBoBareJItM IIK OOO <@oxcTpt't>.

2.3. O6reuycnyr rexHr4qecKoft no44epNKr.r onpeAen flercfl.B coorBercrBpll{ c llarerou ycnyr'

upzo6pereHHblM llaprueporrl.
2.4. I4cnomrurelr vMeer rrpaBo B oAHocropoHHeM noptAKe BHocurb I'I3MeHeHI4fl B

nacros1qilft Peua:ueHr c o6qsarerbHbrM yBeAoMneHueru llomsosarereft [yreM ony6ruffionanur

HoBoro Peuauenra na o(f uquiIJIbHoM cafire I,Icnomrurem (www.fox3.by).

2.5. llarerbr rexHraqecroft no44epxKr.r OOO <@orccTpr,r> (yponnu o6crryNIanauzx - SLA):

2.5.1. BasoeHfi - 6ecunarnufi narer ycnyr rexHl,IqecKoft no44epxKl,I, Aocrynurrft eceNa

florrsosarelsu lIK, BKnIoqarcII uit s ce6 s KoHcyJIbTaIIlIoHHyIo IIoAAepXKy.

2.5.2. Crau4aprurnZ - n;1aruuft tarer ycnyr, 4ocryuurtfi llomsosareJltM, 3aKrIoquBlII'IM

AoroBop rexHLIqecKoft no44ePxxu.
2.5.3. PacmupenHgr rrogepxKa - nlarrrrrft rlaKer ycnyr, 4ocrynuuft flonbgosareJltM,

3aKJrroqr4BrrrlrM AoroBop rexHr.rqecroft no.ulepxKpl c pacurl4peHHblM nepeqHeM rlpeAJraraeMbx ycnyr

B paMKax rexHllqecKofi uo4gePxru.
2.6. Ouu.rne yponuefi o6clyNunauu.a (uareron yclyr) 3aKJlloqaerct B repeqHe

npeAocraBnfleMbrx ycnyf, BpeMeHrl pa6oru CTll, BpeMeHIr pearl{poBauLrfl u rlpeAocraBlreHvs'

perrreHl{t.



2.7. Yponeur o6cryNunanur orpeAenrercr HulJrr{qr.reM 4eftcrnyroqero AoroBopa Ha

oKa3aHrle ycnyr rro rexHlrrrecroft nogep]KKe r4 ycnoBr.rrMr4 3aKrroqeHHoro AoroBopa.
2.8. Ha Bce rrpoAyrrsr OOO <OorcTpu) npeAocraBJrrercr fapaHrllt. fapanrufinuft cpor

ycra*aBnr4Baercr paBHbrM 12 Naecsqes co AHr npno6pereHprs rnlleHsuir wa [crIoJIb3oBaHIae fIO. Ha
[epvoA Aeftcrsus rapanrzfinoro cpoKa ycnyrfi rexuuqecxoft rrogepxKlt npeAocraBJlslorct
6ecnrauro n o6rerue [aKera <Crau4aprurrfi>.

2.9.Ycrryrr4 TexH[qecrofi noA.qepxKr,r He paclpocrpaHsrorcs Ha alnaparnue r.I uo6uJlbHble
cpeAcrBa flonrgoeareneft, Ha 6agosHfi Synrqnonan onepaquonnofi cLIcreMbI cepBepHoro
o6opy4onauur flaprnepa, Ha rrporpaMMHoe o6ecne.reHlle rperbux cropoH.

2.I0. Ycnyrz rexruEqecroft rrogepxKt4 oKa3brBnrorcs, IVcraHrIr.roHHo, 6es BbIe3Aa K

napruepy/noJrb3 oBareJrro.
2.11. OcHoBHbre rleJrr.r rexHr,rqecKofi no44epNrra OOO <@orcTpz>:
- florrcr r.rHrILrAeHTon ra npo6lenr SynrqkroHkrpoBaHur fIK, t4x ycrpaHeHple B IIrrarHoM

pexr,rMe;

- noAroroBKa npegloNeuraft no rrcKJrroqeHr.rro noBTopeHI,It 3aperllcrpllpoBaHubrx
LrHrIr{AeHron ra npo6reu IIK;

- aKTyanu3arJvrs, orrrr,rMr,I3allug.Bazl';t3uavuit, Hacro.grlefo perJraMeHTa I,I noAroroBKa HoBbIx

pernaMeHroB nppr Heo6xo4zruocrr.r.
2.l2.ExervtecrqHo no Qarry oKa3aHur ycnyr no rexHl4qecxofi uolAepxKe OOO <@oricTpu>

u flaprHep rroArrr.rcbrBaror aKT cgLallu-npureMKra oKa3aHHhrx ycJryr, npI{MepHaJI Qopua Koropofo
yKBaHa n llpzroNeuvv I K HacrorrqeMy pernaMeHTy.

3. Pexupr pa6orrr rexnnqecrcofi uol.qeDxrcu
3.1. Vcnyru rexHLtqecKofi no4gepNKr.r npeAocraBJrrrorcr c 09.00 ao 18.00 qacoB no pa6ouulr

AHf,M B coorBercrBLrr.r c ilpor{3BoAcrBeHHbrM KaJleHAaperra Pecny6nnrcu Benapycr.
3.2. B paMKax raKera <Pacrur.rpenHair rrogeprua> ycnyru rexHllqecKoft uo44epxxr.r

oKa3brBarorcr B pexr.rMe 2417 .

3.3. Bpervrx, B TeqeHrre Koropofo o6paqeuue nonaAaer n pa6ory, 3aBvIcvr or nu6pauHoro
flomgosarereu flarera ycnyr.

3.4. Bpervrx peaKrl[u Ha o6paqeuue BKJrroqaer s ce6s. roJIbKo pa6o.ree BpeMt, 3a

LrcKJrrorreHrl eM rraKera < PacurupenHafi rroAAepxKa>) .

3.5. Bpeux peueHr,rq o6paqennr 3aBLrcLrr or cnoxHocrrr BorrpocaarraKera, npuo6peteHHoro
flaprnepou.

3.6. O6paulenux, Koroprre rpe6yror 4opa6orox, 6yqyt perreHbl B nocneAyrouleM

o6HoereHrau. [ar.a BbrnycKa o6HoereHur oflpeAensercfl. B npoqecce AlrarHocrlIxu npo6neMbl LI B

coorBercrBvz c o6uuM rrJraHoM paspa6orrer lIK.

4. JIlnlnuu noAAepxKu (ypoenu o6clyxunalnwfl, (SLA)).
4.I. Atts llonrgonareneit, B 3aBr.rcr4Mocrrr or nprao6pemeMoro rlaKera, AocrynHbl

cneAyroque nvrnvrv rIoAAepxKIa (4alee - JIII):
4.I.I. repBalr nvrHvtfl, roAAepxKH (I n|I);
4.1.2. Bropa.fl rrunnfl rroIAepxKLI (II n[);
4.1.3. Tperbfl rrvrnvrfl. noAAepxKll (III nD.
4.2. I JIII - gTa lrunvtfl, rroA.{epxKr,r, npeAHa3HaqeHa AJII perreHzr npocrrrx/6agosux

upo6neu llorsgosarenefi.u orBeroB Ha I4x cranAaprHble Borlpocbl.
I-{enu I JIII - o6pa6orra BxoArrqux o6paqeurafi flomsosarereft, peureHlle ux npo6nevr nn6o

scKaJrarlur upo6leurr na II JIII (npn uenosMoxHocrl,I perIeHLIfl npo6leurr Ha AaHHoM yponue).

B pavmax I IIII cnequanucrbl CTII:
- [peAocraBJrflror flomsoeareJrrM orBerH na 6agosbre Borlpocbl no rroptAKy LI [pI{HIII4ny

pa6oru fIK;
- zn(fopnrupyror llor*osareneft o HaJrvrrrr4Lr rrHrIr4AeHToB, orHocfiIrll4xcs K npo6lelre u

opr{eHTr{poBorIHbIX cpoKax }IX 3aBeplleHvrfl,.
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Ocuosurre 3araqu cneqrlaJll4cron I JIII:
- npueM gneKTpoHHrrx coo6uenufi or florssosareleft;
- orBerbr na 6agonrre Borlpocbl;
- pas6op rI pelxeHlae 3atBoK B paMKax cnoefi KoMnereHIIpII4;

- c6op zn(foprvraqtrvr Nrs. repeBoAa o6paqenraa na II JIII.
llepnouaualrHofi'gaAa.reff'cnequanucra I JIII.sefi.setcr c6op un([oprraaqvn o flonrsoBareJle,

onpeAeneHr{e }r JroKr}Jrugar\afl npo6lelmr flomsonarers., aHaJrLr3 ee flpotBlenuft (cuunrorrlon) u

BburcHeHl4e Bbl3blBilloqux ee npuqLIH.

[aunax rvrnvrs. rroAAepxKpr o6ssa*a noryqvrb n co6parr KaK MoxHo 6olrrue uu(popuaqnu

or flomgosareJrt.
flocle u4enru(furarlr{r.r ocHoBHbx npoflBJreHLIft upo6nelvrbrtr, rrpvr orcyrcrBl{I4 znQopuaqraz

o cBr3aHHbrx c Hefi 4eftcrnyroqux r4HrIrrAeHToB, crreqfiaJlzcr I JIII nepe6npaer Bo3MoxHbIe

BapLIaHTbr npI4rII{H, BbnBaBrur,rx npo6leuy, Ia [peAnaraer 3apaHee I43BecrHbIe pellenl{t, orrupatcb

Ha crleHapllft u onur perreHllt rtI[[rIHbIX npo6leu Lrs Ba3rr guaHufi.

Peruenue o6 ecra-uaquz npo6leMbr Ha II JIII [pLIHI,IMaercfl Ha ocHoBaHLIrI KpLITeppIeB:

- cJroxHocrb Boflpoca Ia orcyrcrnue raH$opMalluv o peIxeHLII4 lpo6lenau n Bage 3uauui],

orrbrTa, [paB AocTy[a;
- orcyrcrBlle 4eft crnyro1qux yHIII,IA9HT6B, cBt3aHHbIX c npo6lerrloff.
4.3.II JIII - ora rrvrr^ufl rroAAepxffir.r, [peAHa3HaqeHHas Ant ycrpaHeHvt rexHLIqecKLIx rtpIaqI'IH

r.r r,rHrIr.rAeHToB, BbBBaBIIrux notBJlenue npo6leMbl y llomgonarens.
I{enu II JIII - o6pa6orra o6paqenuft or crequanucron I JI[I, noKzulv3allufl fi perneHue

B63HTzKIIIIIX upo6leu flonrsoear eteir unu IIX scKiIIIaII Lrfl. Ha III JIII.
K xounere6r\prv cleqflail.rcros II JIII ornocurct ALIarHocrI{Ka, olpeAeneHI4e I{ peIueHI'Ie

o6parqenuft llonrgonarelet.
flepnona.rallnofi saAa.refi cnequalucra II JIII ssrqerc v4eHTkrQl,rxaqur u noKanI'I3aII[t

lputll{Hbr Bo3HLrKHoBenIar npo6JleMbr r4nkr prHrJLr1teHTa, onpeAeJIeHLIe cnoco6oe I4 Bo3MoxHocrefi ee

ycrpaHeHr.rr B paMKax csoefi KoMnereHrluuu o6ssaHuocrefi, a raKxe Ha ocHoBaHzz uu(fopua\vr o

perxeHr,ur aHaroruqHsx upo6leM us Ba3H gnanufi.

flocne BbrrroJrHeHr4r uepnonaualrnofi 3apraqu, ycrpaHllTb npo6lerr,ry rul6o [oMorlb

llo6gosateJllo B pelxeHlrv ero rexHltqecKlix 3aAarl, B cnyqae HeBo3MolKHocrIl pellrenu.a upo6leurr
B paMKax ceoeft KoMnereHrlr.rr4 r.r noJrHolrovzfi, zagla'aeft c[euIraJILIcm II JIII flBnrfl.ercs, o6ecne'rnrl

ocK€rnarlruo npo6reuu na III JIIL
Cnequalucrrr II JIII rBrsrorcr orBercrBeHHbIMI,I3a BeAeHLIe Basrt 3HaH[fi.

4.4.lIl JIII - oro Jrr,rHlrr nogepxKlr, npeAHa3HaqeHHat Ant perreHvfl,HervnuqHblx 3anpocoB

florrgosarenefi, rpe6yrcIr1ux gKcrreprHofo MHeHpIt, a raKxe pe[eHLIs curyaguit,3cKanl4poBaHHbx

co II JIII.
I{enr III JIII - opraHr{3arlr.rfl peilreHr,rr npo6nelt LI KpLITVqecKI4x I,IHIILIAeHToB, BJIH.f,roIqrIx Ha

Bo3MoxHocrb LIcrIoJIb3onauH.s fIK.
K xounereHlll{n cuequaJllrcroB III JIII orHoctrcs Borlpocbl:

- pelreHue cJlolKHbrx rexHI,IqecKI4x upo6reu, cBfl3aHHblx co c6osrrrulonu6xalau' B

lporpaMMHorrr o6ecne.reuuu IIK;
- peilreHr,re o6ulux upo6nenr (pynrquonLrpoBantrfl, nporparrlunofi' un(fpacrpyKrypbl

KOMIIJIEKCA.

5. Easoentft narcer.

5.1. BasoeHft uarer ycJryr rlpeAocraBrflercfl 6ecnlarno.
5.2. Cpor reitcrsufl, rlaKera- 6eccpovuo'
5.3. llaxer ne rpe6yer 3aKrroqeHr.rr KaKr,rx-JII46o corlauresuit u AoroBopoB I'I aBToMarI'IqecKI4

HarllrHaer 4efi crnonarb B crytlatx:
- rrcreqeHge rapaurufiHoro cpoKa, ecrvr llomsonareJlb He npHo6pel rlaKer <CrauAapfirrft>

r.rJrra [aKer <PacmzpenHuul rloAAepxKa) ;
- prcreqeHr,re cpora 4eficrBr.rr AoroBopa Ha rexHI4qecKylo [oAAepxKy [aKera <Crau4aprurrfi>

r.rJrr4 naKera <PacruupenHilr [oAAepxKD rrpu orcyrcrBllu 3aKJIIoqeHI{t AoroBopa na nonrrft cpoK;
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- rIpI{ TeoTrpoBaHr{r,r IIK rroTeHIILItuIbHbIMlI napTHepaMI,I, LI3yqarcIqI4M}I TexHI{qeCKI'Ie

Bo3MoXHOcTr.r nK B paMKax OTAeiIbHO 3aKJIIOqaeMbIX cOIJIaUIeHI{fi O TeCTI'IpOBaHIII4.

5.4. Yclyru rraKera [peAocraBJrrrorcr B pexr.IMe pa6orrr, oroBopeHHoM B n. 3' nacrosqero

pernaMeHTa.

5.5. llepe.reHb ycJIyI, npeAocTaBJIteMbIx B paMKax Eagosoro [aKeTa:

5.5.1. O6pa6orra eJreKrpoHHbrx o6parqeuufi flom:oearerefi ro slerrponnofi noqre

support@fox3.by;
5.5.2. fIpueM npeAnoxesuft no yJrytllueHrro lIK.
5. 5. 3. KoucynbTlrpoBanne llontsonarelefi no cneAyronILIM BOnpOCaM :

- uMelorlerocr lpynxquonala fIK;
- o rexHr4qec*"i rpe6onanurx, upeAbrBJrseMblx K annaparHoMy o6opyaonanurc (cepnep

ul utu uo6umnrre ycrpofi crBa), ucnonssyerraouy IIK ;

- o [opsAKe r{ pernaMeHTe oKa3aHr{r ycnyf no TexHl,IqecKofi IIOMepxKe;

- o cToI{MocTI,I fipeAnafaeMblx [aKeToB ycnyl;
- rrpeAocraBJreHr,re ccbrJroK Ha orBerbr no o6panIeHLIflM Ha 6a3oBble Borlpocbl, coAepxalql4ect

s Ba3e 3nauufi;
- npeAocraB rreHnfl. nnQoprvraqzr o cocro tuuu pa6orocuoco6nocrv lIK.
S.i.+. npr4eM o6paqenuft o6 o6napyxeHHbrx oruz6xax npr.I pa6ore fIK u repeAaqavxHa

acrrpaBneHrle;

5.5.5. npeAocraBJreHlre rrcrrpaBneHraft xpurzuHblx I4HIIIzAeHToB, o6napyNeuHblx B xoAe

oKcrnyarallnu IIK.
5.5.6. peKoMeHAaIIlIu ro rI'IrIoBbIM

5.5.7. oragaHl{e KoHcyJIbraIIIlI{ no

ul ulu KJII{eHrcKo fi tac;r eft) ;
5.5.8. roncynbrallrloHHas rIoMoIIIb B tror4cKe I{ ycrpaHeHtrv rrpvlqurH, BbI3BaBIrrux c6ofi n

pa6ore lIK.
5.5.9. uu$opMl{poBaHlre o Aocryrlnrx o6uonJleHl'Iflx rlpoAyKra'

5.6. flaxer <Bagonrrfi>) [peAycMaTpr,rBaeT TOJIbKO TIpeAOCTaBJIeHI'Ie XOnCylrtaquft IIo

3anpocaM flonbsosarenefi. Koucylrraquu ilpeAfloJrararor r.r3yqeHl,Ie II rpeAocraBJleHl{e peilIeHl4t

eosul{rlllefi npo6leuu, [peAocraBJrsrorcr orBerbl no Bo3MoxHbIM npvql'IHaM BO3HI'IKHOBeHI{t

npo6leuu, AaIOTct pSKOMSHAaIIIII 11O Bo3MoXHbM MeTOAttM peIIIeH[t.

5.7.Bperrrr ni o6pa6orry o6paulenus3aBkrcvtr or o6ulefi 3al'pyxeHHocru CTII. BslsereHHat

lpurrlrHa (vnu oruu6xa) n sanucuMocrr.r or cJroxHocrl{ ycrpaHflercfl cpa3y rIocJIe ALIarHocrI4Kr4r4Jru

B cneAylou[x o6noereHl'Iflx.
5.8. BuuolHeHue 4opa6orox, r,r3MeHeHr.re rou(fnrypa\pru I,I HacrpoeK fIK srlllorHtercs Ha

nlarnoft ocHoBe rrocJre 3aKnroqeHrar coorBercrByrorlero orAeJlbHoro AoroBopa (couaueuur).

5.9. llpanrala o6noueuut nepcnft IIK n palffiax rraKera <Easonu[>:

5.9.1. O6noBJreHr.re B parvrKax r{cron*yeuoft nepcuu llK - 50% or crollMocru il'rqenszft.

5.9.2. O6soBJreHr4e llk c uepexoAoM Ha HoByro Bepcrlrc - 100% or crol'IMocrz rulqengnfi.

Ilpuvreuanue: O6nosleHue IIK He tB.lIseTcfl ycnoB[eM .Urtx IIpeAOcTaBl/reHvfl nosOfi

rapaHrr4r.r 14 He npvpaBHr4Baercs K 3aKrIotIeHI{ro AoroBopa rexHl'Iqecrofi rIoAAepxKIr.

Becnlarnoe o6nonleurle He [peAocraBJlflerct.

5.10. B cnyqae o6napyNenur npo6leuu, fIo$3oBareJIeM npl,IMeHtlorc.u cneAylolq?Ie

rrpaBl4na (nu6op Bapua1Ta rlpeAocraB Irflercfl' llonbsosaremo) :

5.10.1. Ecma 4eQext orllcaH BrIepBbIe:

- o6noereurre B paMKax ilcllonb3yevroft nepczn IIK - 6ecnlaruo;

- o6noeren". ao reKyrqeft Ha MoMeHT rrcnpaBneHLIr 4esexraBepcuu - 30% or crot4Mocrll

nI4UeH3PILI;

5.10.2. ecnv 4eserr paHee onlrca]it Apyrr4M flonrsosareJltM:

- no o6quM npaBI{JIaM o6nonrenrnq.

npo 6lerr,rau, Bo3Hkt K€IrouI'IM npl{ ycranonre fIK ;

BoccraHoBJIeHI,Irc HopMarlbHofi pa6oru IIK (cepnepuoft



5.11. nonoxeHr{s, oroBopeHHHe B rr.r. 5.10.1., rplIMeHslorct roJIbKo upu o6napyNenuu

Kpr.rrr4qecKlrx r.tHrIr4AeHToB. flpegocranJleHlle ucnpaueHzfi HeKpI,ITI'IqecKux HHIIUAeHToB

lpor.r3BoAprrcr no npaBLInaM o6qplna [paBLInaM o6noerteHus.

5.I2.8 paMKax 4eircrsus. Ba:oeoro rraKera I4cnomrurenb I'apaHrupyer BpeMt peaKqllpl Ha

o6paqenue B 3aBrIctlMocrl,I or creneHu Kp[TI,ItIHocrI4 I,IHIII{AeHTa:
o KpLITI,IqHbIfi - 48 (coporc nocervm) qacoB;
o HeKpl4Tt4tlnrrfi - 5 (nrrr) pa6ounx Auefi.
5.13. Pexouengyerca npeABapr{TeJrbHo lr3yrrlaTb cylqecrBylouue Mareplranbl B

coorBercrByrourlx pa3Aenax ua caftre Zcnolnnrels.

6. CranAaprnrrfi rlaKer.
6.1 . llar<er ycnyr [pe,qocraB rrr'ercs. ToJrbKo rrprd 3aKJIIorreHvIu AoroBopa Ha oKa3aHlae ycnyr

TexHrrqecKofi uo44epxKll B o6tepre < Cran4aprurrfi nar<er>.

6.2. AeficrBLIe IraKera HaqllHaerct:
6.2.1. n nepnufi AeHb HauararaparruftHoro cpoKa.

6.2.2. n nepnrrfi AeHb 3aKJIroqeHI,I.s coorBercrByloqero AoroBopa.
6.3. Cpor [eitclrzs flaKera onpeAen.f,ercr AoroBopoM n Moxer cocraBJltrb rlo

AoroBopeHHocrrl Me)Kry ZcnolnureJreM Lr flaprHepou nro6oft cpoK or oAHoro roAa.

6.4. Ycnyr[ rraKera rrpeAocraBnrrorcs B pexl{Me pa6omr, oroBopeHHoM B Ir. 3. nacrosulero

pernaMeHTa.

6.5. llepeueHb ycnyf, npeAocraBJIteMbIX B paMKax rlaKera:

6.5.1. llpnervr o6paqenufi no rene(foHy +375 445720110 lr elerrponnofi roqre
support@fox3.by.

6.5.2. llpvervr npeAnoxeHnft no ynyqlxeHl{ro lIK.
6,5.3. KoncylrrupoBaHl4e rlo ycraHoBKe r ucrloJlrgoeaHzro lIK.
6. 5 .4 . KoucynrrupoBaHlle rlo Aono JIHrIrenbHoMy (f yHrqIaoHary IIK.
6. 5.5. Pa:pa6orxa peKoMeHAaIIufi uo o6paulenvIro.

6. 5 .6. I,In$ oprrrupoBarrlae o AocryrHbx o6nouenzsx npoAyKra.

6.5 .7 . flpe4ocraureHr,re ucrpaBneHrafi, o6uonn euuir u HoBbx nepcuir npoAyKra.

6.5. 8. llpe4ocran.rleHl,Ie ornaAoqHblx eepcufi lIK.
6.6. B paM1ax 1efi.crsus. rraKera Irlcnolnurenb fapaHrllpyer BpeMs peaKIII4I,I Ha oopalqeHple

B 3aBLr CI4 MOCTLI OT CTeneHpI KpLITI,ITIHOCTI'I t4 HIII',IAeHTa :

. Kpr.rrr{rrHbr i4 - 24 (asaAllarr.rerrrpe)'raca;

. HeKplrrrttluufi - 3 (rpn) pa6o'rux 4nr.

7. PacmupeHHafl nogepxKa
7.1. llarer ycnyr npeAocraBJrrercfl ToJrbKo npr.r 3aKnrorteuvIr AoroBopa Ha oKa3aHLIe ycJryr

TexHlrrrecKofi no44epxKr,r B pacuupeHHoM Bapr.IaHre (npe4noJlaraer BeAeHIle Al{anofa flaprnepa u

ero flomsonarelefi c paspa6orvur<orrl IIK).
7 .2. leficrBLI e naKera Harilrnae"rcfl:.

7.2.1. n nepnuft AeHb rro rrcreqeHr.rrr rapanruftHoro cpoKa npI,I 3aKnroqeHI'ILt AoroBopa Ha

oKa3agr4e ycnyr rexHr.rqecKofi uoggepxKlr B o6reue rlaKera <PacurrapenHul rIoAAepxKD).

7.2.2. Ha cneAyroquft Aesr flocJre oKoHqaHr4.f, Aeftcrsu.fl rlpeAblAylrlero AoroBopaHa oKa3aHI{e

ycnyr rexHr4qecKoft no44epxKrr B o6reue naKera <PacruvIpenHul nogepxKa) Irpu ero rpoAJIeHI4I4

HJrr.r 3aKJrroqeHvfir. HoBoro AoroBopa Ha oKtBaHI4e ycnyr rexHl'IqecKofi no4gepxKl{ B rlaKere

< PacruzpenHiur rlogepxKa).
7.3. Cpor geitcrnux naxera olpeAerqercr AoroBopoM 14 Moxer cocraBJltrb or oAHoro roAa.

7 .4.Yctyn{ rlaKera npeAocraBJltlorct n pexuvre 2417.

7.5. flepeueHb ycJlyr, [peAocraBJIteMhIX B paMKax rlaKera:

7.5). BCe ycnyfn, npeAocTaBJrfeMbre B paMKax rraKeTa <cran4apruuft>;
7.5.2. a:c.urul,s I,I uclpaBJIeHI,Ie nporpaMMHofo KoAa;

7 ..5 .3 . anaJrng npo6leu, cBt3aHHbIX c npol'I3BoALITeJIbHocrbIo;

8



7 . 5 . 6 . yqer peKoM enplarryrir flaprnepa (ero llonrsoearelefi ) ;

7.5.7. BKJrroqeHr.re 4opa6oror Anr KoHKperHoro flaprnepa B TIJIaHrI pasnurux IIK;
7.5.8. perteHr4e BonpocoB oKcrpeHHoro xapaKrepa: ecJII,I B pesynrtare c6or craHoBLITct

rroJrHocrbro HeBo3Moxuofi pa6ora c IIK;
7.5.9. noccraHoBJreHrre HopManbuofi pa6oru IIK B cnyqae o6napyNeuvs. KpvtrLrqecrofi

olru6ru n pa6ore fIK;
7.5.I0. Aocryr K nLItIHoMy ra6unery web-noprana.
7.5.11. flpeqocraureHr.re cleqLraJrbHbrx ycJroBr.rfi ua upuo6pereHl4e HoBbIX nzqensuft.

7.6. B paMKax Aeiacrsus. rraKera I4cuoruureJrb fapaHTllpyer BpeMt peaKlltlt4 na o6parqeHue

B 3aBI{CI'IMOCTLI OT CTeIIeHI'I KpUTI4TIHOCTI'I LIHIILIAeHTa:
o Kpr4rr.rrrHbli4 - 12 (AneuaAIlam) uacon;
. HeKpr4rr.rqnrrfi - 1 (oauH) pa6ouzfi AeHb.

8. IIopqAoIC o6parueguq sa rexHnqecKofr uoAAepxKoft
8.1. Ilepea no.4a.reft o6paqenzr n CTII llomgosaremo neo6xoAllMo [3ytll{rb AocryrlHylo

rau$opuaqrro flo eroMy Borrpocy B AoKyMeHTarJvrkr, pyKoBoAcrBax, B pa3Aene <9acro 3aAaBaeMble

BorrpocbD ua o(fuqzanrHou cafire I,IcnolultreJlt - www.fox3.by
8.2. llonrsoBareJrb o6parqaercs s CTII I4cnorurzrenfl [yreM HarlpaBneHza o6parrlenLrfl. c

o6sgarelrnbrM yKa3aHrreM LrAeHTra(fnlerpyroqefi flonrsoBareJlt nnQopuaqvn.
B cnyqae orKa3a llorlsonarers coo6qurs ugeurzQnqupyrcuylo efo unSopuaquro,

corpyAHrrK CTII raueer rrpaBo He oKa3brBarb raKoMy flonraonareJllo ycnyrll IIo rexHplqecrofi

rroAlepxKe.
8.3. O6parqeHue n CTII Moxer 6urr ocyulecrBneHo cneAyrorquMl4 cnoco6artu, n

3aBlrcr,rMocrl,I or rlaKera (cu. nrrure):
8.3.1. no eneKrpoHHoft no.rre - support@fox3.by.
8.3.2. no rene$ony - +375 44 5720101(o6paqennr rpLIHLIMarorcr r pa6oque AHu c 09:00

ao 18:00 no Mr4HcKorray npeveHla).
8.3.3. s JIrqHoM xa6zuere web-noprala I'IcnoffrIarers.
8.3.4 e yuernofi sailptcn KJrrreHTcKofo npr4noxeHvsB pa3Aene flououF (Hacrpofiru).

,{ocryn K nr4rrHoMy xa6unery web-noprara npeAocraBIrflercfl ToJIbKo flomsosareJlflM c

leftcrnyrorqr{M naKeroM ycnyr <PacnrupenHilI rloAAepxKa>).

8.4. O6palqenne llolr3oBareJlt .qonxHo coAepxarb:
8.4.1. KonraKTHbre AaHHbre llaprrrepa u flomgosarelrfl,, KaK ero npeAcraBllTens.

8.4.2.Hasnasue fIK.
8.4.3. Houep nepcnu lIK.
8.4.4. llonnoe u qerKoe oIII4caHue tpo6lelmr:
- rar rpo6reMa rlpotBnflercfl,;
- olIlcaH]re, TeKcr otuu6ru, cHI,IMoK gKpaHa (screenshot);

- KaKr{e Aeficrelts [pLIBoAtr K rlpotBneHuro npo6leuu;
- KaKr.re r.r3MeHeHr,rs n nHQpacrpyKType ilnn Hacrpoftrax nporpaMMHoro o6ecueqeHl4fl

rrpoLr3BoALrJrI,Icb B rIocJIeAHee BpeMfl ;

- cBeAeHr.rs o ruo6ulrnorrr ycrpoficrBe, Ha KoropoM Bo3HIlKaer npo6leua c yKa3aHI'IeM

Supvrrr [por{3BoAr.rreJl.a, MoAe nu Lr Bepcnu OC.
8.5. ,{ononHr{TeJrbHo CTII y floargosarer.s Moxer 6rrrr sanpo[reHa uu$oprr,raqut rro

uacrpofiralr uo6ulruoro ycrpoficrBa n lrcrroJrrcyeMofo rvna flepeAaqla AaHHbIx (ra'recrneunrrx

uona:arenefi).
8.6. IIpu co3AaHr,ru o6parqeuur vnpr ilpr4 orrrpaBKe o6paulenut rlo gJleKrpottuoff'noqre

BKrrotrttrorct cKplrHllrorbr r,r rpa$u.recxue rrotcHeHl4t, Koropble Moryr rloMoqb B peIneHpII'I

npo6renu. Cr<puuurorbr AoJrxHbr 6rnr noAroroBJIeHbI n $oprr,ratax: JPG, GIF, PNG. B clyuae
rlcnoJrb3oBaHprfl cnpuHrrroroB n (fopvrarax BMP cneAyer I,IX npeABapl4reJlbHo 3arlaKoBarb c

LICNOJIb3OBAHI'ICM NPO|PAMMbI APXI4BATOPA (RAR, ZIP).



9. IlopngoK oKa3aHrlq ycryr rlo rexHrrqecrcofi rloAAepuffie
9.1. Bce o6parqenux s CTII rIoAJIe)Kar perllcrpallur.
9.2. Ecta o6pauleuwe flolrsonarenfl colepxtrrr HecKonbno curyanluft, ro lr,aKaln4yrc vI3 levIx

perucrplrpyerct orAenumrfi LIHIILIAeHT.

9. 3 . O6paru eH;glfl sa rlo.{AepxKoft o 6pa6aruBarorcfi cJIeAyIouuM o 6pa3oM :

9.3.1. flogrnepxAeHl,Ie nonyqeHre 3arlpoca no sJleKrponHofi no'rre.
9.3.2. Perucrpaqux o6parrlenvfl. B clrcreMe yrlpaBneHl{s I,IHIIIaAeHTaMuI vt npncBoeHlle eMy

perlrcrparluoHHoro HoMepa.

9.3.3. Onpe4enerue Kpurr.rrrHocrpr r.rHrIrrAeHTa (nepnonauaJlbHo ycraHoBnenurrfi ypoBeHb

Kp I,ITI,TTIH o crlr Mo xer 6 Hrr r,IsNa eHeH rlpu krgy qeHutr IE nqu4eHra).
9.3.4. floAroronra orBera Ha o6parqeHue (peaKrlus Llctonwurem) B TeqeHI{e BpeMeHpI

peaKrlr.ru B cooTBeTcrBvtv c ypoBHeM KpuTLItIHocrLI lIHIIpIAeHTavI4efictnyrcqlIM IraKeroM ycJryr.

9.3.5. Ilpe4ocraureHpre uclpaBJreHr4s, o6HoBJreHLIt I4JIIa HoBofi Bepcvtu, ycrpaH.urouero

oruu6xy.
9.4. Orser Ha o6palqeHlle Moxer coAeplrarb:
9.4.I 3arrpoc AorroJrHr,rrenbHofi unlpopuaqzz Anfl TorlHofo onpeAeneHllt npntII{HbI

r,rHrIr.rAeHTa (r erotr cnyqae BpeMr perxeHr.rr rrHIIIlAeHTa yBenl,IqllBaercfl. Ha BpeMq rlpeAocraBIreHvIfl

3arrparxr.rBaenofi un(f opMa\vh flomsoeareleu) ;

9.4.2 orner ro cyqecrBy o6paqeuzr (npe4ocrauleHlle 3arlpallrkIBaeuoft znlpopMarJvIn,

rrpeAocraBneHpre KoHcyJrbrarlzu, peroueu4aqlafi vrv roroBoro peTrreHvIs., ecrvt upo6leua
usnecrnax); 

-9.4.3 rroATBep)KAeHLre perucrpar\krvr r.rHrIr,rAeHTa vI Ha'rura paoor no ero pelxeHuro c

yKa3aHLreM cpoKoB BblnycKa o6uosreHzt, coAepx(alrlero I'IclpaBJIeHI'Ie.

9.5. flpra orcyrcrBr,ru peaKrlun flolrgonarens. Ha rlpeAnoxeHHoe pelreHile vJra 3arlpoc

AorroJrHlrrelrnofi unsopuaq[r,r B rerreHlre 3 (tpex) pa6ovux 4nefi, o6paqeuze Moxer urvlTarbcfl

6olee ne aKTyanbHbrM. B raKoM cryqae pa6ora Irlcnortrrlarers HaA peueHl{eM UHIII'IAeHTa

rrpeKpaqaercx. IIpu nocryrrneHvu or flonrgonarent LIH(bopMaII[l4 rlo 3aKpbIToMy raK[M cnoco6oM

o6parqeuuro perucrpr4pyercs HoBoe o6paIqeHze, a crapoe cBt3blBaercs c HoBbIM.

9.6. YcnyrI,I rexHl,Iqecroft noAAepxKI'I He npeAocraBJltlorct B cnyqatx:
9 .6 . L HapyureHu.n yclonuft JIU IIeH3I4oHHoro corJlalr eHLrs.

9.6.2. Omaga llomgosarers or rpeAocraBreHvrs. zn$opuaquu, u4euru(fuqupyroqefi
llomgosarenr/flaprHepa.

. 9 . 6 .3 . O 6parqenue coAepxur HerlercypHbre T.IJII{ ocrop6r.rreJlbHble BblpaxeHllt.

9.7. tIo raxAoft 3aperr{crpr{ponannofi 3a.rrBKe, Bo3MoxHo BeAeHLIe nepenrlcKl4 Mexly
flomsosareJleM LI cleqplaJlrlcrona CTIL

9.8. TexnuqecKar rrogepxKa HE OKA3bIBAETCfl ro ApyrI{M KaHuuIaM, uanpuuep, ICQ,

Skype, Viber, Telegram. Bonpocrr, 3a,qaHHbre rro orI,IM KaHaJIaM, He tBJlsrorc.a o$uqza;rbHblMll

o6paqenurMr.r v He perr.rcrplrpyrorcr B cvcreMe rexHuuecKofi no44epNrz. floAo6nue cpeAcrBa

cB fl3tr paccMarpuBarorct roJIbKo KaK cpeAcrna o 6rqenNr.

9.9. Oreerg Ha craHAaprHbre qacro 3alaBaeMble Bonpocbl MoryT 6lrrr Aanu B BLIAe ccbrJloK

Ha coorBercrByrouyrc crpaHr{qy oruaftnonofi AoKyMeHTaIIuu rro uc[oJlb3oBaHuro fIK, Ha

cqaqvBaHvre pyKoBoAcrn, Bary 3nartuit, cafiru paspa6orur,rKoB coorBercrByroqero nporpaMMHoro

o6ecreqenug.
9.10. O6parrleHr{r s CTII o6pa6arunarorcr B noptAKe LIX flocrynlreHLrfl.. Marcnrrlalrnufi

cpoK peaKrl:zvr Ha o6paqenne olpeAenserct rlaKeroM ycnyr. Bue ouepeAl{ Moryr o6pa6arunarbcfl

o6paulenur c Kpr4TrlrrHbrM rrpuopr4TeroM, rpe6yroqrae gKcrpeHHoro BMelrrareJlbcrBa vlru
KoHcyJrbrarlu[ cneurraJrr4croB TexHlrrrecKoft no44epNrz. K raKI,IM o6panleuuru uoryr 6rrrr
orHeceHbl Borlpocbl BoccraHoB reHvfl pa6orocnoco6nocru fIK'

9.11. Oupe,4eneHlre nphopr,rrera o6paqenr{r Moxer 6rrru ugrraeHeHo crrequalucrorvr CTII
rrpr{ u3yqeHun o6paqeuzr.

9.12. Bpeur peureHr.rr o6paqenur Moxer 3aBr4cerb or rlpllop?Irera o6paqenvrs, cJIoxHocrI'I

penaeltoft npo6lerurr u neo6xoAl4MocTkt ilepeAauu Bonpoca pa:pa6oruury.
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flpu erorra Borrpocbr, Koropbre He Moryr 6rnr penreHbl c I4cnoJIb3oBaHpIeM cyulecrByloqero

$yHxqzouana, lepeAarorcs. rlrr, perreHlrr piupa6orrrllKy c [ocneAyIouLIM BbInycKoM o6nosreuus
lIK. Cporu BbrnycKa o6nouenur onpeAenrrorc.fl B npoqecce AllarHocruxu upo6JIeMbI LI B

coorBercrBtlu c o6quM TIJIaHoM parnurux fIK.
9.13. CTII He Moxer rapaHTlrpoBarb BpeMr perueHr,rr rpo6neurr, TaK KaK Ha BpeMt pelxeHrt

npo6leulr Moryr BJrr4.rrrb pa3Jrlrrrnbre Qaxroprr, HarIpHMep, cBoeBpeMeHHocrb orBera flolr3onalell,
ueo6xoAnruocrb noAroroBKlr LI BbIrIycKa o6nouenus IIK rt r.n.

9.14. Bpeur peaKrlr{}r orpeAenrerc-f, o6rqefi sarpysrofi TexHrqecKoft no44epxKpl lI Moxer
6rrrr uenune 3€urBJreHHbrx B Peuauenre cpoKoB. B ueroropblx cnyqarlx pelxeHue BorlpocoB Moxer
npor43BoAr4Tbcr [paKTLrqecK[ cpa3y xe no nonyqeHuro BonpocoB kIIIvl AoloJIHI,ITelrnofi
nH(poprr.raquu or flomsosarerefi IIK. PeaKrlus cnelll4anl4croB CTII Ha nocrynneHple

AorronHraTeltnofi un(foprraaqulr Moxer 6rrrr Aorure, Ho ne 6olrure MaKcLtM€uIbHoro BpeMeHI,I

peaKrlrzu, onpeAeneHHoro rnfl KaxAoro [aKera. B yKa3aHHbIx cnyqallx HE rpe6yercx

AorronHuremno o6parqurbcs, e CTII no reneQony.
9.15. B qen{x oKul3aHvr rexHr.rqecKofi no44epx{Kr.r cnequaJll{crbl CTII nupane rpe6onarr or

florugoearers o6noereHr4r Bepcrat4 KJrr.reHTcKoro trpl4no]KeHlit Ao aKTyiInbHbIx nepcufi.

9.16. PeueHr{e Borrpocon o6paqeHlrr Moxer 6urr orJloxeHo unv Lalne HeBo3MoxHo rlo
cneAyroquM ocHoBHbIM IpFII,IHaM :

- HeBo3MoxHo noBToplrrb onr{caHHyro npo6neuy Ha aHarorl{tlHofi' ron(fnrypallI4ll
o6opy4onanua;

- flonrgosarenb He Moxer npeAocraBr4Tb Aocrarouuo unQopMaIILtIl Ant pelreuu-a upo6leuu;
- Borrpoc rpe6yer Aeranrnoft AvarHocrr{rz, 4opa6orrn lpyurllldoHana ulunu BblnycKa

o6HoereHzs lrs IIK;
- llonrsosareJrb BbrloJrH-aer AeficrBvr B Hapy[IeHue rexHllqecKux rpe6onaHuft uo ycrarloBKe

r4 LrcnoJrb3oBaHr.Irc IIK u r.n.;
- KJrpreHTcKoe [prrnoxeHve r.rcloJrb3yercfl na uo6purHblx ycrpoficrsax c ycraHoBnenHofi

ueoQuquaruuofi nepcnefi ouepaquoHHoft cucreMbl;
- Borrpoc BbrxoAlrr 3a paMKpr rexHlrrrecKofi uo44epNxl,t;
- Bonpoc 3aAaH HeKoppeKTHo urru o6cyN4eHrae Borrpoca npoBoAl{Tcfl HeKoHcrpyKTLIBHo I{

perxeHr.re npo6levrnr sutflrvBaercs vrgaa HecBoeBpeMeHHoro lpeAocraBIrenkrs. nn([opnraqukr rro
o6paqenuro;

- nporpaMMnoe uJrI{ annaparHoe o6ecue.{eHlre KJrr,reHTcKoro npunoxeHzg flonrsoBarer.g He

coorBercrByer o$uquaJrbHo 3arBJreHHbIM MI,IHLIMaJIIHIIM rpe6onauuru;
- BbrnoJrHeHrze orreparlvtit sa llolrgonareJrr, Koroprre flonrgoBareJlb Moxer ocynlecrBlaTb

caMocTo.gTenbHo;

- Hanr4qr4e n o6paqeuur,r HerleH3ypnoft rercurcuulur'u ocxop6ureJlbHblx nupaxenuft;
- Her AaHHbrx, [o3BoJrrrorqvx Ia4euru(f zq[poBarb flonrsonarenr;
- o6pa6oma o6paqenuit ot flomgoearenefi, orrasbrBarorqfix B oKa3aHI,Iz coAeficrBilfl. B

perrreHlrr{ Bolpoca vilv. npo6lenarr (n r.tr. orKiBbrBarolu,Ix B BbItIoJIHeHI4kI aeitcrnuir,
rrpeAycMorpeHHbrx s n.9 .6.2. PernanreHra) ;

- B rrpoqecce o6pa6orxvrsaflBKvtupaz6opa oruu6or CTII rr,roxer 3anpatnuBarb nocpeAcrBoM
gneKTpoHHofi uo.rru y llontsonurerfl AononHr,rreJrbHbre cBe.qeHI,It. B cly.rae He npeAocraBJIeHLI.a

flomgosareJreM 3anparxrrBaeMhrx ceeAeHufi B TeqeHlre 3 (rpex) pa6ovux Auefi c MoMeHTa 3anpoca,

C TfI upenparqaer pas 6op oruu6xu, n 3aflBKa crrnr ae l c fl s axpuroft ;
- ecJrr{ e o6paqenuu flolrgoBareJrr coAepxr4Tcr Borrpoc, Ha Koropblft llonrsosarenro yxe

6ru npe4ocraBneH orBer rro cyulecrBy B cBs3r,r c paHee HanpaBJIteMbIMI{ o6paqenuaMvl,vI [pLI gToM

n o6paqeuuv He rrplrBoArrcr HoBbIe AoBoAbI uttu o6ctosrenbcrBa;
- ecJrr{ orBer rro cyqecrBy nocraBneHHofo n o6parqenul4 Bonpoca He Moxer 6urt AaH 6es

piBrnarrreHprr cBeAeHr.Ifi , coctautrcqux KoMMepqecxyro rafiHy.
9.17 . B cryqae pa6oru uo o6paqeHrrro, orrrpaBneHHoMy rro gneKTponnofi noqre, Bo3Mo)KHo

Bo3Hr.rrHoBenue npo6JreMHbrx culyaryufi c pa6orofi cropoHHl4x noqroBblx cepBI,IcoB LIJIU cnaM-

Qznrrpoe. llpo6nevra cqr.rraercr npznmofi B cryqae, eclu flolr3oBareJleM [onyqeHo orBerHoe
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nvcbMo o perrzcrpapr olpafiIeHlaff c Bbr,qaqefi yHuKurnbHoro LIAeHTrISuraropa 3aJIBKI,I. 3ro
o3Haqaer, rrro [racbMo rrpouno npoBepKy Ha aHTprcrraM ra 6ruo 3aper]Icrpl,IpoBaHo.

B clyuae Bo3Hr4KHoBeHur npo6JreM c Aocrasrofi roqroBbrx coo6qeuzfi perouenAyerct
rro3BoHr.rrb no rene(f ony.

9.18. K BorpocaM, He peuaeMux CTII ornoc.t{rcfl:
- ycraHoBKa 14 Hacrpofirca o6opyAoBankrs. flonrsonarerr;
- ycraHoBKa r.r Hacrpofixa ranara cBfl3vt Ant Aocryla K ycJlyraM Irlcuolnurelx;
- ycraHoBKa r4 Hacrpoftra onepaqvoHHblx clrcreM;
- ycraHoBKa r{ Hacrpofira czcreunoro fIO;
- ycraHoBKa r,r HacrpoirxaaHrusupycHoro IIO;
- ycraHoBKa lr Hacrpofixa ceresoro o6opy.uoBanprfl;
- ycraHoBKa r,r Hacrpoftxa fIO, He orHoctuleroct K ycnyraM I4cuomrnrelr;
- npo6leuu c fIK na nao6zlbHbrx ycrpoficrnax c ycranoereHHofi neo$uquanrnofi nepcuefi
oleparluoHnofi cucreuu;
- ycrpaHeHze c6oftHrrx curyaguit, BbBBaHHbrx neco6moAeHlleM TexHrIqecKI{x rpe6onanufi,
HeKoppeKrnofi' pa6orofi' crlcreuuoro fIO (nexopper<rHofi' nacrpoftrofi' onepallrIoHHofi' cracrelmt,

aHTr{Br{pycHoro [porpaMMHoro o6ecneqeHut.ut.g.) I4 TexHI{qecKLtx cpeAcrB;
- pa3tflcHeHvs. v orIeHKa 4efi crnyrcqrlx HopMarllBno-npaBoBbrx aKToB;

- pa3brcHenvre a orIeHKa Aeftcrsuir rperbllx JII,Iq.

9.I9. llpu ocyulecrBJreHrar{ rexnu.recxoft rrogepxKu }Icnomrurelr He Hecer

OTBETCTBEHHOCTLI ECJII{ :

- HapyureHo noAKnroqeH ve Ha cropoHe flonrg onar e mlflaprnepa;
- HeAo crynHbr prJrr.r orcyrcrBylor WEB -cepBI,IchI ;

- LrMerorcf, TexHrrqecKue npo6relrrr c cepBepHblM ulutn uo6ramnrna o6opyAonauueu
llorlg onarenr/flaprHepa;
- Bo3Hr.rKaror upo6rerr.rbr Ha cropone nponafi4epa.

10. O6sgareJrbcrBa llcno.rrnureJq.
10. B pavxax oKa3aHvr ycJryr rexHr4lrecKofi uo4gepxxz ZcnorHlrreJlb o6.asyercx:

10.1. O6ecre.rusarr flpeAocraBneHr.re rexHnqecxoft rloAAepxKlz IIK c Ha,4nexaIrII4M

KaqecrBoM n B coorBercrBrrr4 c ycraHoBneHHhrMr,r B Hacrotlqeu PeuaueHTe cpoKitMLI.

10.2. PerucrprrpoBam o6parqeHze flomsoBareJrr s co6crnessoit cucreMe yrIpaBJIeHut

r4HrIr4AeHTaMr4, Bo3Bparqilr llonrgosarerro ro elercrpouuofi floqre orBer c HoMepoM

3 aperucrpr,rpoBaHHoro o6pauleuur Ant I,IAeHTI,I$uxaqun o 6paIqeHrar.

10.3. llpeaocraBJrrrb rln(popuaqurc o xoAe pe[reHlrr 3aperl4crpkIpoBaHHbrx o6paqenuft no
3anpocy flomsosarenr (n paMKax rraKeroB <Crau4aprnrrft> u <PacruupeHHat no4.4epxro).

10.4. llpu olpeAeJreHLrvr trplr.rrunu o6paqeuvrs. KaK ourpr6ru rporpaMMHoro o6ecterteHus. u
rroArBepxAeHr.rs ororo lparra ZcromrrzreJreM rrpeAocraBJltrb flolrgonarenro unSopMaqI,IIo Ans
peIneHI'It I,IHIIilAeHTa, a LIMeHHO :

10.4.1 nn(popuaquro o6 zlrerouefic .Bepcurr fIK, n roropofi ycrpaueHa ouu6ra;
10.4.2 uHsopuaquro o6 r,rMeroqeMcs o6nosreHzz lIK, Koropoe ycrpaHter ouu6ry;
10.4.3 ransopuaqrrro o rrJraHrlpyeMbrx cpoKax BbrrrycKa Bepcuu IIK (o6nowleHllt npo4yrra)

Anf, ycrpaHen[s oruu6ru.
1 0.4. 5. flpe4ocran-rrrrb orBeru no o6parqeHulo florsgonarerfl , a LIMeHHo :

- foToBoe peureHr4e r.rnLr peKoMeHAarlurr Anr pellleHus.3aIaHHbIX BOIpOCOB;

- KOHCyIbTaIITII4 rIO rpOAyKTy;
- Aocryfl r< oulafin-pecypcaM, coAepxarqurvr zn(fopMallrfro ro pl3Becruunt npo6JIeMaM,

peKoMeHAarI vrflM vt perrreHil fl M TLIrIoBbrx npo 6leu.
10.4.6llpe4ocrannf,Tb Aocryn llorrcoearenro s rz.rHHft xa6uner web-noprala (n parurax

Aeficrnug rraKera ycnyr <PaclrzpenHffI lroAAepNru).

1 1. OdqrareJrbcrBa floJrrgosareJrfl .
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I 1.1. flonrcoBareJlb o6rsyetcr:
I 1.1 .1. SrcnryarupoBarb IIK n coorBercrBllu c AoKyMeHtaqneft Ha Hefo.

lLl.2. Haupauxrr o6parqenzr rro rexHv.recxoft noAAepxKe c ap;peca gneKTpoHHofi no'rrur

flaprnepa, Ha Koropyrc 3aperrlcrpllpoBaHa yclryra <Texnrl'recKtul rIoMepxKD).
11.1.3 llpz o6pauleHura 3a rexnrrqecrofi no44epxrofi rpeAocraBnrrr ranQopMallfiro,

KOTOpTU MaKCr{MtUrbHO [oJrHo r.r AocTynHo orrprcbrBaeT Bo3Hl4Klryrc curyall[ro, pyKoBoAcTBytcb

o6qenpvnrrbrMlr npaBranaMu Harrr4caHufl.3anpocoB npn o6paIqeHuvIsarexHllqecKoft uo44epxrofi.
1 1.1.4. Brrnounqrb B rroJrHoM o6reue Bce peKoMen4arJurvr lpyrrrrbl Texul,IqecKofi no44epxxu

pr cBoeBpeMeHHo rrpeAocraBJr.srb 3arrpailr,rBaeMyro uu$opnraqulo B paMKax perrreHllr o6paIqeHIafi.

12. Kaqectno o6cryxnBalakrfl
12.1. OOO <OorcTpn oqeHb rleHr.rr MHeHr,re llomsosarenefi narunu IIK. Bce uoxeranr.Iq

v 3aMeqaHr.rr o pa6ore CTII Bu Moxere HarrpaBntrb Ha aApec elerrponnoft uourbl:
info@foxtree.dev.
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